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A STUDY ON THE INFLUENCE OF DEMOCORAFHIC FACTORS ON USING DIGITAL
BANHING FRODOCTS
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The early offset of digitiliastion in bemkicg can be traeed 1= 1960, the use of modem
ales helped m uidization ef digial banking. Digital basking ks been evolvng in tke
veurs snd now him beeome ke fuluee of bendicg, Vasous  Techoologeesl
mlvanremenla bver been mheriled by the digital banking prodiscts and prachess et
it [en many obetsdes asad challemges m the sucerasiul implementation of a Wl
lexed dagital bankzng sysbers 1o eplace Eraditional bankicg, Many Buctora heve been
i:l.mhﬂ'hr:l.l.'lul.d'i-l:l. the digiial bankicg aecter sisch as ust, eckmology, asicty ele.
:Lu#nhthﬁnﬂurﬂumrd’dm@#ﬁ:hmlbrw:ﬂd@d
:ﬂ IJtﬁl:Lnr::u:hu.ﬁ.El: Gender, Prafesmion, Education leeel,
—:r:h.u descrplres rescurch, mnl-u]ﬁ\gl.n-:buqu.l
bmwmﬁmdmhhubﬂﬂddﬁmm#mu
Btnimizcnl anabwiz took such as One Way ANOVA [Anshwis O Vamees) &
Thtbrhmri?mhmbﬁﬂnﬁunﬂ.ﬂmd:ﬂ‘np]u

mctors though categorised inko many warisbles auch as age, gender ele. di exest @
wand indlibeniee an ibe i ol degibal hankicg producia. From this = i ean
E::u.mﬁdﬂutwhd:ﬂmﬁmhﬂmmdmﬁ&_rm—mlnmp::rdw
Ennlcny services iE miast alss ake ints sccoust the demoggrapksc Bctors 28 certain
exterdl for conmideratiom as they oo exert sgrahioact miluence oo asge of digtal

Emislcny producta.

l:qpu&d.t

hh-g.EBhnh.ng

L. INTRODODCTION

Teckmalogy bas boight digtalisaion of every soclor inclisding the bankmy scoclor
which @ b most imporiacl seclor mosmy cousicy. Lke any digital Encdony
moriin oo Geca challecges abead. The most cesromom prodiscts of Digtal Banleng
Eover been idenizbed as Mabile Banking, E- Bankisg, U, Canla.

1.1 MOBILE BAWHING:

In 32 Mabile bankicg was started io Iodis by ey of S5 Banleng [Dikat 8.V et al,
013 sl with the miredicizon of amart phones mebde hanking hio scen & hoge
igereans I the knrer of users. Maobile banking bum cow beoome ane of ke commanly

uned payment aysiems

1.3 E- BANKING:

E-bankicg arrzeed al 1P in Endia, ICICT was the Dirst hamk 1o develop o e-banking
isterface m 1006 [JThumbkes hengar b Maniskhe Belvallenr, 20104 . How ¢-banking b
meen various developmenta fom oslne paymest of bl fo trenascieny huge sum af
mecey through the miernet.

1.3 WPl

Al kengwm: an Ehe Unified Payment Syalem, UF staried ila operation in Indis from

:H‘!:l'i'ul.ﬁ-\. Ith-:I.F-:l'lrl.rl.'l.-:tl.rn-l.md-:ﬂh L7.20 lakl ergre m the first 37 mootba of
its pperation. Niw varous saftware leckmologies bvee develapal U isterfsoea,
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