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This is 10 certify that VAISHNAVI, R. having completed all the
requirements relating to Ph.D. Degree has been declared eligible for the award of

the Degree of Doctor of Philosophy in TOURISM STUDIES with effect from
31.03.2021.

The title of the Ph.D. Thesis Iis

“Impact  of Information and Communication Technology and
Knowledge Management on organisational performance of Tour Operating
Firms”

The Ph.D. was awarded in compliance of the UGC (Minimum Standards
and Procedure for Awards of M.Phil. /Pi.D. Degree) Regulations, 2009.
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