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                                                 ABSTRACT 

In the twenty-first century, online learning has evolved as a worldwide platform to 

connect, collaborate and engage users in the learning process. Online learning today 

is integrated with social network connectivity, which builds an ecosystem for 

interaction between students, teachers, and professors from every corner of the world, 

providing them with free and accessible online resources. However, in order to 

promote active engagement of the learners and delivery of meaningful learning in the 

online learning settings, it is also necessary to determine students’ perceptions 

towards online learning. The aim of this study was to develop a scale for determining 

students’ perceptions of online learning (POSTOL). This scale consists of four 

dimensions: instructor characteristics, social presence, instructional design, and trust. 

Research data was collected from 208 Taiwan university students. In order to 

determine the validity of the scale, exploratory factor analysis, and confirmatory factor 

analysis and item discrimination was used. Results showed that the POSTOL is a valid 

and reliable instrument. The implications of the present study are important for 

instructional designers, educators, and institutions that are planning to offer, or are 

currently offering, online courses.Online learning has become a global platform for 

collaboration. In search of better economical ways to train and educate people, 

universities and enterprises have expanded their use of online learning. The purpose 

of this paper is to measure students' perceptions of online learning in higher education. 

Data was collected by distributing a questionnaire among 300 students from different 

universities in the UAE to measure the critical factors. This paper attempted to 

measure critical aspects such as, instructor characteristics (IC), social presence (SP), 

instructional design (ID), and trust (TR). The results indicated that the critical factors 

influence students’ perceptions.  
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CHAPTER -1 

1.1 INTRODUCTION 

 

  Change is constant and inevitable; therefore, anything in this world tends to be 

obsolete with every new advancement or development, and intelligence lies in the 

ability to adapt to change. E-learning is primarily referred to as the use of technology 

and network communication for teaching and learning. It is also referred to as a 

technology-enabled transfer of skills and knowledge to a large number of recipients. 

   An online class is a system where students can learn subjects, discuss issues with 

fellow students, clarify doubts with instructor and share material and check academic 

progress with help from internet-oriented technologies.    Today, online classes are 

becoming so popular that they are likely to be expected in any formal education 

curriculum. Moreover, increase in the COVID pandemic worldwide has also added to 

the importance of online classes.  

Ultimately it is the acceptance of students and teachers that helps in reaping the 

benefits of online classes. Educational institutes across the world have closed due to 

the COVID-19 pandemic jeopardizing the academic calendars. Most educational 

institutes have shifted to online learning platforms to keep the academic activities 

going. However, the questions about the preparedness, designing and effectiveness 

of e-learning is still not clearly understood, particularly for a developing country like 

India, where the technical constraints like suitability of devices and bandwidth 

availability poses a serious challenge.  

In this study, we focus on understanding Agricultural Student’s perception and 

preference towards the online learning through an online survey of 307 students. We 

also explored the student’s preferences for various attributes of online classes, which 

will be helpful to design effective online learning environment. The results indicated 

that majority of the respondents (70%) are ready to opt for online classes to manage 

the curriculum during this pandemic. Majority of the students preferred to use smart 

phone for online learning. Using content analysis, we found that students prefer 

recorded classes with quiz at the end of each class to improve the effectiveness of 

learning.  
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The students opined that flexibility and convenience of online classes makes it 

attractive option, whereas broadband connectivity issues in rural areas makes it a 

challenge for students to make use of online learning initiatives. However, in 

agricultural education system where many courses are practical oriented, shifting 

completely to online mode may not be possible and need to device a hybrid mode, the 

insights from this article can be helpful in designing the curriculum for the new normal. 

1.2 INDUSTRY PROFILE 

     1.The size of the e-learning market in the US is expected to increase USD 6.22 

billion over between 2017-2021, accelerating at a CAGR of over 5%Educational 

institutes across the world have closed due to the COVID-19 pandemic jeopardizing 

the academic calendars. Most educational institutes have shifted to online learning 

platforms to keep the academic activities going. However, the questions about the 

preparedness, designing and effectiveness of e-learning is still not clearly understood, 

particularly for a developing country like India, where the technical constraints like 

suitability of devices and bandwidth availability poses a serious challenge.  

In this study, we focus on understanding Agricultural Student’s perception and 

preference towards the online learning through an online survey of 307 students. We 

also explored the student’s preferences for various attributes of online classes, which 

will be helpful to design effective online learning environment. The results indicated 

that majority of the respondents (70%) are ready to opt for online classes to manage 

the curriculum during this pandemic. Majority of the students preferred to use smart 

phone for online learning.  

Using content analysis, we found that students prefer recorded classes with quiz at 

the end of each class to improve the effectiveness of learning. The students opined 

that flexibility and convenience of online classes makes it attractive option, whereas 

broadband connectivity issues in rural areas makes it a challenge for students to make 

use of online learning initiatives. However, in agricultural education system where 

many courses are practical oriented, shifting completely to online mode may not be 

possible and need to device a hybrid mode, the insights from this article can be helpful 

in designing the curriculum for the new normal. The emergence of e-learning courses 

and distance learning programs has provided the population with easy access to 

education.    
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According to the WORLD ECONOMIC FORUM, around 1.2 billion children are out of 

classrooms with schools shut down globally due to COVID-19 pandemic. To leverage 

technology to the market players in support of distance education, remote and online 

learning during this pandemic. Several government administrations globally have 

revolutionized market with advent of digitalization over recent years.  

E-learning is the major project of ministry of education that provides students with 

more choices to customize their education based on strengths, needs and interests.96 

billion and the current user base will grow at 44 percent CAGR to 9.6 million users by 

2021. In fact, India's e-learning market is the second largest after the US which is 

forecasted to grow by 15.64 percent and exceed $48 billion by 2020. 

1.3 COMPANY PROFILE 

BYJUS: 

 

                                                           FIG 1.3.1 
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History: 

            Byju's' app was developed by Think and Learn Pvt Ltd, established by Byju 

Raveendran in 2011.Raveendran, who was trained as an engineer, started coaching 

students to pass mathematics exams in 2006. In 2011, he founded an educational 

company with the help of his students offering online video-based learning programs 

for the K-12 segment as well as competition exams. In 2012, Think and Learn entered 

both Deloitte Technology Fast 50 India and Deloitte Technology Fast 500 Asia Pacific 

ratings and has been present there ever since. 

In August 2015, after 4 years of developments, the firm launched Byju's: The Learning 

App. In 2017, Think and Learn launched Byju's Math App for kids and Byju's Parent 

Connect app to help parents track their child's learning course. By 2018, it had 1.5 

crore (15 million) users and 900,000 paid users. In July 2019, Byju's won the 

sponsorship rights for the Indian cricket team jersey, replacing its former sponsor 

Oppo. Shah Rukh Khan is the brand ambassador for Byju's 

UNACADEMY: 

 

                                             FIG 1.3.2 
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  History: 

      In 2010, Unacademy started as a YouTube channel by Gaurav Munjal. In 2015 

Unacademy was officially registered as an education company in Bangalore. A 

privately held company, Unacademy has secured funding through a series of offerings, 

including investments from US private equity firm General Atlantic, Facebook, Nexus 

Ventures, Blume Ventures, and Flipkart CEO Kalyan Krishnamurthy.As of December 

2020, Unacademy was valued at 2.0 billion US dollars. 

 

GOOGLE MEET: 

 

                        FIG 1.3.3 

     History: 

                  After being invite-only and quietly releasing an iOS app in February 2017, 

Google formally launched Meet in March 2017.The service was unveiled as a video 

conferencing app for up to 30 participants, described as an enterprise-friendly version 

of Hangouts. It has launched with a web app, an Android app, a Symbian app, and an 

iOS app. 
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While Google Meet introduced the above features to upgrade the original Hangouts 

application, some standard Hangouts features were deprecated, including viewing 

attendees and chat simultaneously. The number of video feeds allowed at one time 

was also reduced to 8 (while up to 4 feeds can be shown in a "tiles" layout), prioritizing 

those attendees who most recently used their microphone. Additionally, features such 

as the chat box were changed to overlay the video feeds, rather than resizing the latter 

to fit. Hangouts is scheduled to cease operation in the first half of 2021. 

 

During the 2020 COVID-19 pandemic, the use of Meet grew by a factor of 30 between 

January and April 2020, with 100 million users a day accessing Meet, compared to 

200 million daily uses for Zoom as of the last week of April 2020.Google suspended 

its usual 60-minute limit for unpaid accounts. 

 

ZOOM:  

 

                                     FIG 1.3.4 
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History: 

      Zoom was founded by Eric Yuan, a former corporate vice president for Cisco 

Webex.He left Cisco in April 2011 with 40 engineers to start a new company, originally 

named SaaS bee, Inc.The company had trouble finding investors because many 

people thought the videotelephony market was already saturated. In June 2011, the 

company raised $3 million of seed money from WebEx founder Subrah Iyar, former 

Cisco SVP and General Counsel Dan Scheinman, and venture capitalists Matt Ocko, 

TSVC, and Bill Tai. 

On July 3–4, using Zoom Webinar, the International Association of Constitutional Law 

organized the first "round-the-clock and round-the-globe" event that traveled through 

time zones, featuring 52 speakers from 28 countries. Soon after, a format of 

conferences which "virtually travel the globe with the sun from East to West”, became 

common, some of them running for several days. 

After gaining 635% in 2020, Zoom became the most well-known video conferencing 

app used during the COVID-19 pandemic. In October 2020, Zoom's market cap 

crossed $140 billion, valuing the company more than 130-year-old ExxonMobil. 

However, in November, after announcing the efficiency of the COVID-19 vaccine, 

Zoom's stock price dropped more than 15%. In January 2021, Zoom raised $2 billion 

through a common stock offering. 

3.2 Scope of the study: 

 The main aim of this study was to investigate the effects of integrating this 

networking system regarding student’s perception towards the learning 

platforms. 

 This method may enhance students learning effectiveness, learning motivation 

and learning interest as well as encourage diverse development and teamwork. 

 The finding was also showed that there is a significant difference between male 

and female of the use of online learning platform. Male students’ perspective is 

more positive than female in the use of online learning platforms. 
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CHAPTER -2 

REVIEW OF LITERATURE 

2.1 Introduction 

literature review, like any other document, should contain an introduction, a body, and 

a conclusion. Your introduction should clearly explain the overall research topic and 

the depth of the information to be presented; it often also explains the types of sources 

that will be used. In essence, a literature review identifies, evaluates and synthesises 

the relevant literature within a particular field of research.  

It illuminates how knowledge has evolved within the field, highlighting what has already 

been done, what is generally accepted, what is emerging and what is the current state 

of thinking on the topic. In addition, within research-based texts such as a Doctoral 

thesis, a literature review identifies a research gap (i.e., unexplored or under-

researched areas) and articulates how a particular research project addresses this 

gap. Literature refers to a collection of published information/materials on a particular 

area of research or topic, such as books and journal articles of academic value. 

However, your literature review does not need to be inclusive of every article and book 

that has been written on your topic because that will be too broad. Rather, it should 

include the key sources related to the main debates, trends and gaps in your research 

area. 

A review of literature presents much more than a summary of relevant sources. The 

act of reviewing involves evaluating individual sources as well as synthesizing these 

sources in order to gain a broad view of the field. At this ‘field level’, a literature review 

discusses common and emerging approaches, notable patterns and trends, areas of 

conflict and controversies, and gaps within the relevant literature. When you can 

clearly observe these things, you will be able to situate your own research and 

contribute to ongoing debates within the field.    

In other words, when reviewing the literature, “not only do you need to engage with a 

body of literature, you also need to be able to compare, contrast, synthesize, and make 

arguments with that literature in ways that indicate a readiness to contribute to the 

literature itself” (O’Leary, 2010, p.81). Although the term field is used in this module, 

please note that some literature reviews address multiple fields of research. 
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                                        2.2 List of reviews 

Student’s perception and preference for online education in india during covid-19 

pandemic. (t. Muthu prasad, s. Aishwarya, ks. Aditya, girish k jha -2021).  In this study 

it indicates that majority of the students are ready to opt online classes. Many of the 

students prefer recorded online classes to revise again and again. The students prefer 

quiz at the end of each class to improve the effectiveness of learning. 

Investigating student’s perception on online learning amidst covid-19 pandemic (firima 

zona tanjung., aries utomo – 2021). In this study it is clear that a support system needs 

to be increased to engage students in teaching and learning activities. The use of 

social media, e-resources and learning apps results a different impact on respondents’ 

perception on learning effectiveness. 

Do social features help in videocentric online learning platforms? A social presence 

perspective. (stephanie a andel, triparna de vreede, paul e spector, balaji 

padmanabhan, vivek k singh – 2020). In this study it is clear that, there are boundary 

conditions for the positive effects of social perspections on user outcomes. The degree 

to which social presence perceptions are more beneficial for some individuals versus 

others (personality traits). 

Students perception of the use of online learning platforms (desy try rahayu bagata–

2020). In this study it is clear that the students are having positive perception on online 

learning platforms. The finding was also showed that there is a significant difference 

between male and female of the use of online learning platform. Male students’ 

perspective is more positive than female in the use of online learning platforms. 

Students perception on the use of online leraning platforms in efl classroom ( laxmi 

mus tika chakravarty -2017) this research involves 40 participant consists of junior and 

senior students. This study indicates that majority of the students considered the use 

of edmodo or quipper in english teaching and learning is effective  and efficient in 

terms of time.the participants agreed that the online learning platforms can help them 

in practicing languages skills, acquiring new vocabularies and improving their 

understanding the contents of the lesson. 
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Students perception of a flipped classroom approach to facilitating online project 

based learning in marketing research courses.(wen-ling shih , chun-yen tsai – 2017).  

A combine strategy was aimed at improving teaching quality and learning efficiency. 

This method may enhance students learning effectiveness, learning motivation and 

learning interest as well as encourage diverse development and teamwork. 

The effect of learning network on students perception, self-regulated learning 

behaviours and learning performance. (salubsri charoenwet, ami christensen – 2016).  

In this study edmodo was used to create supportive learning by facilitating channels 

for students to communicate with the teacher and participate in class activities. The 

main aim of this study was to investigate the effects of integrating this networking 

system regarding students perception towards the learning platforms. 

Re-examining students perception of e-learning. (claire loh, david h wong, ali quazi – 

2016).  In this study increasingly incorporating technologies, such as social media and 

web 2.0 tools into teaching in response to changing students need. The purpose of 

this paper is to revisit a fundamental question, frequency asked in marketing,” what do 

our students think now?” Will help to determine the effectiveness of this application.  

Building students trust in online learning environments by (ye diana wand – 2014)       

this study represents an attempt to address the challenge by identifying the social and 

technical factors that can likely induce or influence student’s perception about the 

trustworthiness of an online course that can be empirically validated. 

Understanding online learning through a qualitative description of students 

experience. (teresa lao, carmen gonzales – 2005). This study is used to find out the 

attitudes, perception and experiences of students about learning in a distance learning 

environment using web course delivery. It is used to assist students so they can 

achieve meaningful and positive learning, and possibly, to establish a successful 

distance education program. 

Towards best practices in online learning and teaching in higher education by jared 

keengwe, terry t kidd. This article examines a review of literature related to online 

learning and teaching. The authors provide a brief historical perspective of online 

education as well as describe the unique aspects of online teaching and learning. The 

barriers to online teaching, the new faculty roles in online learning environments, and 
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some implications for online learning and teaching are also provided. This article is 

intended to stimulate reflections on effective strategies to enhance faculty success in 

their transition from traditional pedagogical platforms to online learning and teaching. 

 development of a new model on utilizing online learning platforms to improve students’ 

academic achievements and satisfaction by hassan abuhassna, waleed mugahed al-

rahmi, noraffandy yahya, megat aman zahiri megat zakaria, azlina bt mohd kosnin, 

mohamad darwish this research study is a collaborative project between faculty in 

social foundations, special education, and instructional technology in which we 

analyze student data from six undergraduate and graduate courses related to the use 

of a virtual classroom space. Transactional distance theory (moore & kearsley, 1996) 

operates as our theoretical framework as we explore the role of a virtual classroom in 

distance education and analyze the ways in which a synchronous learning 

environment affects students’ learning experiences. Elluminate live! Was the software 

employed in the virtual classroom. In this analysis, particular themes emerged related 

to dialogue, structure, and learner autonomy. In addition, students rated convenience, 

technical issues, and pedagogical preferences as important elements in their learning 

experiences. The article discusses these themes as a contribution to reducing the 

“distance” that students experience in online learning and to developing quality 

distance education experiences for students in higher education. 

This article examines a review of literature related to online learning and teaching. The 

authors provide a brief historical perspective of online education as well as describe 

the unique aspects of online teaching and learning. The barriers to online teaching, 

the new faculty roles in online learning environments, and some implications for online 

learning and teaching are also provided. This article is intended to stimulate reflections 

on effective strategies to enhance faculty success in their transition from traditional 

pedagogical platforms to online learning and teaching. 

Virtual spaces: employing a synchronous online classroom to facilitate student 

engagement in online learning, by j lynn mcbrien, rui cheng, phyllis jones. This 

research aims to explore and investigate potential factors influencing students’ 

academic achievements and satisfaction with using online learning platforms. This 

study was constructed based on transactional distance theory (tdt) and bloom’s 

taxonomy theory (btt). This study was conducted on 243 students using online learning 
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platforms in higher education. This research utilized a quantitative research method. 

The model of this research illustrates eleven factors on using online learning platforms 

to improve students’ academic achievements and satisfaction. The findings showed 

that the students’ background, experience, collaborations, interactions, and autonomy 

positively affected students’ satisfaction. Moreover, effects of the students’ application, 

remembering, understanding, analyzing, and satisfaction was positively aligned with 

students’ academic achievements. Consequently, the empirical findings present a 

strong support to the integrative association between tdt and btt theories in relation to 

using online learning platforms to improve students’ academic achievements and 

satisfaction, which could help decision makers in universities and higher education 

and colleges to plan, evaluate, and implement online learning platforms in their 

institutions. 

This research study is a collaborative project between faculty in social foundations, 

special education, and instructional technology in which we analyze student data from 

six undergraduate and graduate courses related to the use of a virtual classroom 

space. Transactional distance theory (moore & kearsley, 1996) operates as our 

theoretical framework as we explore the role of a virtual classroom in distance 

education and analyze the ways in which a synchronous learning environment affects 

students’ learning experiences. Elluminate live! Was the software employed in the 

virtual classroom. In this analysis, particular themes emerged related to dialogue, 

structure, and learner autonomy. In addition, students rated convenience, technical 

issues, and pedagogical preferences as important elements in their learning 

experiences. The article discusses these themes as a contribution to reducing the 

“distance” that students experience in online learning and to developing quality 

distance education experiences for students in higher education. 

 students'perceptions on the use of online learning platforms in efl classroom, by  laxmi 

mustika cakrawati, this research study is a collaborative project between faculty in 

social foundations, special education, and instructional technology in which we 

analyze student data from six undergraduate and graduate courses related to the use 

of a virtual classroom space. Transactional distance theory (moore & kearsley, 1996) 

operates as our theoretical framework as we explore the role of a virtual classroom in 

distance education and analyze the ways in which a synchronous learning 
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environment affects students’ learning experiences. Elluminate live! Was the software 

employed in the virtual classroom. In this analysis, particular themes emerged related 

to dialogue, structure, and learner autonomy. In addition, students rated convenience, 

technical issues, and pedagogical preferences as important elements in their learning 

experiences. The article discusses these themes as a contribution to reducing the 

“distance” that students experience in online learning and to developing quality 

distance education experiences for students in higher education. 

Perceptions of turkish efl students on online language learning platforms and blended 

language learning.  By iskur istifci, the purpose of this study is to examine the 

perceptions of efl students studying english at the school of foreign languages, 

anadolu university (ausfl) on blended language learning and online learning platforms. 

The participants of the study consisted of 167 students whose english language 

proficiency level was b2 according to the common european framework of reference 

(cefr). A questionnaire adapted from owston, york and murtha (2013) were used in the 

study. 

After application of the questionnaire, ten randomly selected students were 

interviewed about their perceptions of blended learning. Applying statistical and 

content analysis of the interviews provided a deeper understanding of students’ 

perceptions. Statistical analysis showed that students liked the idea of blended 

learning in terms of course format and attendance. Analysis of the interviews in terms 

of content revealed that students liked the flexibility of online learning, but preferred 

face-to-face communication with a teacher and classmates. In terms of their ideas 

about the online platforms of course books, their ideas varied. The students were 

mostly positive about using online language learning platforms. Even though the aim 

of the study was to get the perceptions of students, interviews were carried out with 5 

teachers about students’ mid-term and final exam scores to get an idea if engaging in 

blended learning helped them learn better. Based on the results, certain implications 

were drawn from the study in order to organize future teaching at the ausfl and 

implement a teaching environment utilizing blended language learning. 

Adoption intention and effectiveness of digital collaboration platforms for online 

learning: the indian students’ perspective,by archana singh, sarika sharma, manisha 

paliwal  covid-19 outbreak has compelled the world-wide education system to use the 
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digital collaboration platform (dcp) for online learning, for robust inclusive sustainable 

education. The purpose of this paper is to understand the adoption intention and 

effectiveness of dcp using technology acceptance model (tam) for online learning 

among students studying in higher education institutes (heis) in india. 

Transforming online learning through narrative and student agency, by robb lindgren, 

rudy mcdaniel, online learning platforms play an important role in modern education. 

However, they may not be sufficiently represented in educational institutions. In this 

regard, the research objectives are set, namely: organize a comparative analysis of 

several popular distance learning platforms (moodle, open edx and neo lms) in 

accordance with the criteria (system features, content support, content creation, user 

management, reporting system; conduct consultation with university teachers, during 

which they will highlight the benefits of distance education systems from the point of 

view of the teacher; and test students, who use the online platform for learning in order 

to clarify its impact on academic performance. While consulting with 40 teachers of 

russian and chinese universities (moscow state university, higher school of 

economics, peking university, tsinghua university), the following advantages of 

distance platforms have been highlighted: greater freedom of access, lower education 

prices, the possibility of dividing the content of the e-course into modules, flexibility of 

education, the ability to keep up with modern pace of life, and the ability to define 

criteria for assessing knowledge. According to the results of testing, after working with 

the moodle platform, students (300 people in total) with different academic 

performance have improved their results. The most significant improvement has 

occurred among students with “unsatisfactory” grades; more than 50% have improved 

their results. Analysis of distance learning systems, testing of students and 

consultation with teachers allow saying that such platforms help to make education 

more accessible and convenient. Besides, information technologies are introduced in 

the educational process. That is why it is important to implement such platforms in 

higher education. 

Adoption intention and effectiveness of digital collaboration platforms for online 

learning: the indian students’ perspective, by archana singh, sarika sharma, manisha 

paliwal, covid-19 outbreak has compelled the world-wide education system to use the 

digital collaboration platform (dcp) for online learning, for robust inclusive sustainable 
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education. The purpose of this paper is to understand the adoption intention and 

effectiveness of dcp using technology acceptance model (tam) for online learning 

among students studying in higher education institutes (heis) in india. 

Efforts to improve online learning have focused primarily on the technology 

platform for delivering educational content and supporting student discourse. In this 

paper we describe an alternative approach that invokes two powerful forces behind 

human learning: narrative and agency. Each of these constructs and their potential 

impacts on learning is reviewed, and the design of a large-enrollment online 

undergraduate course that leverages these elements is described. A study of student 

learning and engagement was conducted using surveys and an analysis of student 

projects on 96 students enrolled in the new course. Surveys were also administered 

to 129 students taking a traditional online course in other departments to provide a 

comparison data set. Results of this study indicated significant benefits of employing 

narrative and increasing student choice on interest and perceived relevance of the 

course material, critical thinking, and the acquisition of design skills. We conclude by 

discussing the implications of these results on the design of online instructional 

environments generally, and call for the increased adoption of interactive storytelling 

elements into web-based learning platforms. 

Online learning platforms: reconstructing modern higher education by  zi-yu liu, natalya 

lomovtseva, elena korobeynikova,  online learning platforms play an important role in 

modern education. However, they may not be sufficiently represented in educational 

institutions. In this regard, the research objectives are set, namely: organize a 

comparative analysis of several popular distance learning platforms (moodle, open 

edx and neo lms) in accordance with the criteria (system features, content support, 

content creation, user management, reporting system; conduct consultation with 

university teachers, during which they will highlight the benefits of distance education 

systems from the point of view of the teacher; and test students, who use the online 

platform for learning in order to clarify its impact on academic performance. While 

consulting with 40 teachers of russian and chinese universities (moscow state 

university, higher school of economics, peking university, tsinghua university), the 

following advantages of distance platforms have been highlighted: greater freedom of 

access, lower education prices, the possibility of dividing the content of the e-course 
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into modules, flexibility of education, the ability to keep up with modern pace of life, 

and the ability to define criteria for assessing knowledge. According to the results of 

testing, after working with the moodle platform, students (300 people in total) with 

different academic performance have improved their results. The most significant 

improvement has occurred among students with “unsatisfactory” grades; more than 

50% have improved their results. Analysis of distance learning systems, testing of 

students and consultation with teachers allow saying that such platforms help to make 

education more accessible and convenient. Besides, information technologies are 

introduced in the educational process. That is why it is important to implement such 

platforms in higher education. 

University level learning and teaching via e-learning platforms by dan benta, gabriela 

bologa, simona dzitac, ioan dzitac. Web-based adaptive collaborative learning 

environments are more often used to support face to face teaching activities. This 

paper describes how the educational process may be improved and students may be 

motivated to do homework tasks and to attend classes in higher education. We 

describe the implementation and use of e-learning platforms and present our 

experience in using such platforms in our faculty. The performance of two groups of 

students is analyzed. The analysis focuses on two aspects: attendance on classes 

and homework tasks submission. Therefore, the first group had no contact with e-

learning environment and they had to attend classes in a traditional way (face-to-face 

interaction) and to submit their homework via e-mail. The second group had to attend 

classes and also to use an e-learning platform where they could access course 

resources and homework tasks. They had also to submit their homework via the 

platform, while respecting a strict deadline and using the professors’ feedback to 

improve their homework quality. This paper highlights the importance and the benefits 

of using collaborative e-learning platforms in higher education to support face to face 

teaching. 
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CHAPTER -3 

RESEARCH METHODOLOGY 

        

 

 In this method, a survey has been taken from the students regarding the 

perspective of students towards online mode of education. 

 The questions which are asked in the survey are based on their effort towards 

online learning. 

 The answers given by the students are analysed, and a clear conclusion has 

been given on the perspective of the students on online learning. 

 For the easy study and observance of the readers bar diagram representation 

has been used. 

 

 

 

3.1 Need for study: 

           

       More precisely, research methods help us get a solution to a problem. The study 

of research methods gives training to apply them to a problem. The study of research 

methodology provides us the necessary training in choosing methods, materials, 

scientific tools and training in techniques relevant for the problem chosen. 

  

3.3 Objective of the study: 

1. To analyse the perception of teachers and students about online classes.  

 

2. This research tries to explain the opinions of students on the impact, comfortability 

and support of teachers in an online course, along with teachers' views on efficacy, 

teaching practice and training for an online class. 
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3. This study tries to analyze the perceptions of teachers and students on the 

effectiveness of online courses over traditional classroom learning. 

 

 

 

3.4 Structure of questionnaires: 

1.Type of research: Descriptive. 

2.Sampling area: Chennai. 

3.Sampling size: 147 

4.Sampling method: convenience sampling. 

5.Data collection method: used for the study. 

6.Primary data: collected directly from the respondent with the help of questionnaires. 

7.Secondary data: journal, conference proceedings (already published data collected 

from authentic sources) 

8.Tools used for analysis: percentage analysis, bar chart, pie chart. 

 

 

 This study of research methods gives training to apply them to a problem. 

 This study of research methodology provides us the necessary training in 

choosing methods.  

 The opinions of students on the impact, comfortability and support of teachers 

in an online course, along with teachers' views on efficacy, teaching practice 

and training for an online class 
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                                                             CHAPTER-4 

                                         DATA ANALYSIS AND INTERPRETATION 

4.1PERCENTAGE ANALYSIS. 

4.1.1: PROFESSION AND GENDER OF THE RESPONDENTS 

           In this study the student’s perspective has been completely analyzed and over 

56.5% males and 43.5% females are attended this survey. 

 

S.NO GENDER PERCENTAGE 

1. MALE 56.5 

2. FEMALE 43.5 

 

 

                                      FIG 4.1.1.1 

INFERENCE: 

 The respondents attended this meeting are students. 

 Majority of the respondents are male students, so that the result impact is fully 

dependent on mail students. 
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4.1.2: Whether respondents have attended any online classes 

                         Most of the students who attended this survey are the regularly 

attending online classes. 

S.NO EVER ATTENDED ANY ONLINE CALSSES PERCENTAGE 

1. YES 87.8% 

2. ONCE 2% 

3. MAYBE 2.2% 

4. NO 8% 

 

 

                                                             FIG 4.1.2.1 

INFERENCE: 

 The result is only dependent on the students who attended the online classes. 

 Only 8% of students who didn’t attended the online classes are the 

respondents, which won’t create a impact in the survey or result. 
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4.1.3: Respondents perspective on different mode of education 

             In this study majority of the students are preferring traditional mode of 

Education. 

S,NO PARTICULARS PERCENTAGE 

1 ONLINE EDUCATION 34 

2 TRADITIONAL 
EDUCATION 

66 

 

 

 

                                                              FIG 4.1.3.1 

INFERENCE: 

 Among 147 respondents 66% of students prefer offline mode of education 

(traditional method). 

 Among 147 respondents 34% of students prefer online mode of education. 
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4.1.4:  Better online platform on the perspective of the respondents 

       Majority of the students are preferring Google meet as a tool for online education. 

. Since it is easy to use and interact. 

 

S.NO ONLINE PLATFORMS PERCENTAGE 

1 GOOGLE MEET 62.6 

2 ZOOM 25.9 

3 WHATSAPP 5.4 

4 YOUTUBE 6.1 

5 SKYPE 0 

 

 

 

                                                        FIG 4.1.4.1 

INFERENCE: 

 Among 147 respondents 62.6% students prefer google meet online platform 

app for online studying. 

 0% students interested in skype. 
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4.1.5: Respondents view on online mode of education is effective. 

             Majority of the student’s opinion is that online mode of education is effective 

because, only because the students can learn at their own place. 

S.NO                      PARTICULARS PERCENTAGE 

1 EASE OF ACCESS OF INFO 20.4 

2 CAN LEARN AT OWN PLACE 61.2 

3 LEARNING AT ANYTIME 43.5 

4 HELPS IN DEVELOPING SKILLS 15 

 

 

 

                                           FIG 4.1.5.1 

INFERENCE: 

 61.2% students prefer online learning platforms only by the fact that they can 

learn at their own place. 

 Learning at their own place will not be that much effective as in offline learning. 
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4.1.6: Respondents view on online mode of education is not effective. 

              Many students’ opinion is that it is not effective only due to zero interaction 

between the students and the instructor. 

 S.NO PARTICULARS PERCENTAGE 

1 NEED TO FEEL CONNECTED TO THEIR CLASS 33.3 

2 LACK OF INTERACTION 65.9 

3 LACK OF REAL TIME FEEDBACK 23.1 

4 MORE EXPENSIVE 19.7 

 

 

                       

                                                           FIG 4.1.6.1 

INFERENCE: 

 65.9% student’s opinion is that online mode of education is not effective due to 

least or no interaction between the instructor and the students. 

 Interaction between the instructor and students is more important for effective 

learning. 
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4.1.7: Respondents view on whether online education is useful in higher 

education. 

Most of the respondent’s view is not strong towards the intellectual impact on online 

education. 

S.NO PARTICULARS PERCENTAGE 

1 YES 24.5 

2 MAYBE 38.8 

3 NO 36.7 

 

 

                                          FIG 4.1.7.1 

INFERENCE: 

 Most of the student’s (38.8%) are not clear that whether online mode of 

teaching will help in higher education. 

 Clear cut  mind of students is more important for higher education.  
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4.1.8:Respondents view whether online education gives more knowledge than 

traditional education. 

Maximum number of respondents are clear that online education is not equal as the 

traditional education in sharing the knowledge. 

 

S.NO PARTICULARS PERCENTAGE 

1 YES 19.7 

2 MAYBE 25.2 

3 NO 55.1 

 

 

 

 

                                             FIG 4.1.8.1 

INFERENCE: 

 55.1% students , that is half of the students opinion is that , traditional mode of 

education gives more knowledge than online mode of education. 
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4.1.9: Respondents view on whether the students are equally treated by the 

respondents. 

S.NO PARTICULARS PERCENTAGE 

1 YES 21.1 

2 MAYBE 44.9 

3 NO 34 

 

 

 

                                                FIG 4.1.9.1 

INFERENCE: 

 44.9% students are in a confused state that whether they are equally treated 

by the higher officials as same as the traditional mode learning students. 
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4.1.10: Respondents view on time consumption on online learning platforms 

Most of the respondent’s view is E-learning consumes time only sometimes. 

S.NO PARTICULARS PERCENTAGE 

1 YES 27.9 

2 SOMETIMES 52.4 

3 NO 19.7 

 

 

                                FIG 4.1.10.1            

INFERENCE: 

 Generally, the opinion of the students is that the online mode of learning is the 

easy way to exhaust our money, time and knowledge. 
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                                                     CHAPTER - 5 

5.1, 5.2: Findings and suggestions: 

 In this study it is clear that, not all the students are happy with this online mode 

of education.  

 Some students finding it difficult to understand the concept practically. 

 Least or zero interaction between classmates and instructor will find it difficult 

to both side of people about their performance. 

 A full-fledged class can make the students to be in touch with the teachers, but 

it is not possible in online mode of education. 

 This study helps us to make a clear analysis for the further problems for solving. 

 Practical classes are more effective than online mode of education. 

 

5.3 CONCLUSION: 

              From this study it is clear that, not all the students are happy with online 

learning method. This method stores more burden to them which will drive them to 

anxiety states, which will lead to serious lethal conditions. Students can easily and 

confidently explore themselves in various streams only through offline mode of 

learning. On stop doubt clarification is possible and easy only in offline mode of 

learning. Moreover, online mode of learning is the easy way to exhaust our money and 

data. Interaction between teachers and students is more important in studies, but, in 

online mode of teaching it is quite difficult. At least for the upcoming academic students 

should learn in offline method to ensure themselves and analyze themselves to be a 

confident and knowledgeable youngster.  
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                                                    ANNEXURE 

 

1.Name: 

2.Gender: a) Male b) Female 

3.Course Studying: 

4.Ever attended any online classes: 

        a) Yes             b) No  

 

   5.Which mode of teaching will you prefer? 

              a)  Online teaching 

                b) Traditional offline mode 

   6.Do you think online mode is effective? 

                a) Yes          b) No 

   7.Online mode is effective mode of education because 

           a) Ease of access of information related to the course 

           b) Students can learn at their own place 

           c) Enables learning at any time anywhere 

           d) Helps in developing learner’s skills 

 

8.Online education is not an effective mode of education because 

    a) Students need to feel connected to their school 

    b) Lack of interaction between classmates and instructors 

    c) Lack of real time feedback to questions and assignments 

    d) Needs perfect computer and internet skills 

    e) More expensive than traditional education 

 

9.Do you think online education will help in overcoming the problems of higher 

education? 

     a) Yes            b) Maybe             c) No 
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10.Do you think online education will you in improving the quality of higher education? 

          a) Yes      b) Maybe         c) No 

11.Do you online education will provide more knowledge than traditional education? 

           a) Yes      b) Maybe      c) No 

12.Do you think online education graduates / students will be acknowledged or 

accredited as equally as traditional education by professional bodies and employers? 

            a) Yes       b) Maybe      c) No 

13.Do you think online education graduates/students will have equal chances of 

recruitment as on-campus students? 

              a) Yes       b) Maybe      c) No 

 

14.E-Learning is time consuming?  

               a) Yes             b) No 

15.What is your opinion about online learning platforms? 
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