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ABSTRACT

A 5-star hotel near Bangalore Airport, offering unmatched metropolitan hospitality.
The city of Bengaluru is nicknamed ‘India’s Silicon Valley’ and the hotel would reflect
its modern and progressive nature through its contemporary, sleek design and
architectural treatment. The hotel ‘s strategic locational advantage makes it very
convenient for business travellers and luxury aficionados alike. Another feature in
favour of the location is that this hotel is about 30 km away from the vibrant city

centre and business districts.
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1.1 Introduction

e A hotel is an establishment that provides lodging paid on a short-term
basis. Facilities provided may range from a basic bed and storage for
clothing, to luxury features like en-suite bathrooms.

e Larger hotels may provide additional guest facilities such as a swimming
pool, business centre, childcare, conference facilities and social function
services.

e Most hotel establishments consist of a General Manager who serves as
the head executive (often referred to as the "Hotel Manager"), department
heads who oversee various departments within a hotel, middle managers,
administrative staff, and line-level supervisors.

e The organizational chart and volume of job positions and
hierarchy varies by hotel size, function, and is often determined by

hotel ownership and managing companies

1.2 Hotel Industry in India

o One of the major reasons for the increase in demand for hotel rooms
in the country is the boom in the overall Economy and high growth in
sectors like information technology, telecom, retail and real estate.

o Hotels in India are broadly classified into 7 categories (five star deluxe,
five star, four star, three star, two star, one star and heritage hotels)
by the Ministry of Tourism, Government of India, based on the general
features and facilities offered.

o The ratings are reviewed every five years.

1.3 Classification of Hotel-Based on star rating

1.3.1 One Star Hotel
e Basic, Low budget hotel — Inexpensive

e One private Bedroom, may or may not include a bathroom



with basic facilities.

1.3.2 Two Star Hotel

Standard and budget hotel — Slightly expensive
Private Bathroom, a Cafeteria service or dining facility. The
accommodation is more or less the same as the one star hotel with

some additional services.

1.3.3 Three Star Hotel

Bar

Dining Area

Staff locker room and staff restroom

Valet Parking

Internet access

Internal security system

Each room to be fitted with proper key, mini bar or Fridge facility

Provision for emergency supplies toiletries/first aid kit.

1.3.4 Four Star Hotel
Business class, First class hotel - Expensive.

In addition to the facilities offered in a 3-star hotel, these services will be provided

Business Centre

In room internet connection/data port

Heating and cooling to be provided in public areas
Shop/kiosk

News Paper available

Under belly scanners to screen vehicles

1.3.5 Five Star Hotel



Luxury Hotel - Most expensive

In addition to the 3 and 4 star category, these facilities are found in a

Five Star Hotel.

Bookshop
Swimming Pool

Conference facilities

1.4 Seasonality

The months of November, December, January, and February
continue to be the peak season months — Foreign Tourist

The month of April and May continue to be the peak season
months for Domestic Travelers

With respect to weekly occupancy patterns, the average highest
occupancies between Mondays and Thursdays — Business
Travelers

Witnesses’ peaks during weekends — Leisure Travelers

2.Chapter 2 Spaces in Hotel

The different types of spaces in a Hotel

are as follows

e Front Office

e Food and Beverages
e Recreation Areas

e Back Office

e Service Areas

e Guest Accommodation Spaces



2.1 Front Office

This space includes Entrance, Parking, Lobby, Reception and Administration
Spaces.

2.1.1 Entrance

The front office is the nerve centre or hub of a hotel. It is the

department that makes the first and last impression on the

guests, and the place that guest’s approach for information and

service throughout their stays.

Apart from the Guest Entry, the service entry should be

separated. Nowhere the service and the guest entry should

collide.

The entrance should be at least 6m wide to aloe two cars to park and drop
the

visitors.

2.1.2 Parking

It should have both valet and self-parking.
The basement parking in the hotel building should be avoided for Security

reasons.
Separate parking area can be provided.
Guest parking — 1 for 5 rooms.

Ramps with proper gradient are to be provided for Physically challenged

people.

2.1.3 Lobby

e The lobby is the most important space which creates the first and the



last impression to the guest.
e The lobby acts as the main Circulation space and directs the guest to various
other

spaces.

2.1.4 Administration area

e This area includes the Managers room and the Directors Room.

e  These rooms should be located centrally making it accessible from
any part.

e  Privacy is needed in this area. Guest view and guest access should be
prohibited.

2.2 Food and Beverages
Food & beverage is a term the hospitality industry uses to refer to all
food and beverage needs for an event, dining experience or general
catering. The food and beverage department within a hotel consists of

many areas and personnel that cater to internal or external guests.

o Kitchen

e Restaurants

o Banqueting (Internal and External)
o Room service (In room dining)

) Bar

2.2.1 Kitchen

A kitchen is a place for the storage and preparation of food for consumption.

The number of guests being catered for varies depending on the size of



the dining facilities and kitchen, the number of staff employed and the

equipment being used.

A kitchen can be divided into separate areas

2.2.2

Production kitchen — (Chinese Kitchen, North Indian/Tandoor
Kitchen, South Indian kitchen, Room Service Kitchen)

Banqueting kitchen
Grill room
Pastry kitchen

Food preparation area — (Veg Preparation, Meat preparation and Sea food

preparation)

Storage area — (Cold storage and normal storage)
Grinding area

Pot wash area

Chef Room etc

Restaurants

Hotels may have different restaurants to cater for different events and

times of the day. For example, breakfast and luncheon may be served in

the same restaurant whereas dinner may be in a more formal setting.

There are specialized types of food and beverage outlets — Themed

restaurant, Rooftop restaurant, 24x7 coffee shop, Barbeque Area,

Bar, Pool side bar, and entertainment Lounges.

The restaurant design should be such that, the seating arrangement

should be flexible to meet the needs.

There should be 4 restaurants for five-star category. This should

include one Continental Restaurant.



2.2.3 Banqueting (Internal and External)

e A banquet, event or function can be described as the service of
food and drink at a specific time and place, to a given number of
guests at a known price. Banquet is a term used to describe a
large formal occasion.

e Business functions: Conferences, working brunches, luncheons and

dinners, meetings

e Social functions: Cocktail parties, anniversaries, weddings.

2.2.4 Room Service
¢ The circulation of the guest and staff should be separated.
e Service Corridors should be provided for transportation of food or
other needed things of the guest by the hotel staffs.

2.2.5 Bar
¢ Bars should be designed in the ground floor or in mezzanine level.
e |t should have entry/exit which connects to the exterior of the
building. It should be easily accessed from the entrance lobby.

¢ Pool side and Sky bars could also be provided.

2.3 Recreation Space
Recreation space includes Infinity pools, Spa, Gym, Yoga center,
book shop, Souvenir shop and sport facilities like snooker and
billiards.

2.3.1 Swimming pool

e Swimming pool is to be placed facing the sea view. Some of the

rooms can be designed facing the swimming pool

e Supporting facilities like toilets, shower rooms and change rooms should be



provided.
e The deck around the pool should have a minimum width of 5m, with non-

slippery flooring.

2.3.2 Spa and Fitness centre
e Should be designed in such a way it faces to the outside world and helps
relax.

e Both the Check in guest and the public people should easily access it.

2.3.3 Snooker lounge
e The overall size of a full-sized billiard table is approximately 4mx2m
(minimum).
¢ A clear playing space of 2m all around the table is mandatory. So

that a clear space of 8m x 6m is required for actual play.

2.4 Back office (BOH)
This includes staff change room, Staff restroom, Laundry,

Housekeeping, Engineering and Mechanical Department.

2.4.1 Staff Room

e Separate staff rooms should be provided for both the male and the female
workers.

e |t should contain locker room, changing area and Dining area.

o Staff pantry should be provided.

e The area requirement ranges from 0.6 to 0.9Sgm per room.

2.4.2 Laundry and House Keeping
e Laundry chutes should be provided in every floor to dispose it easily.
Laundry room should be placed either at the ground floor or at the

basement to avoid noise.



Housekeeping rooms should also be provided in every floor.
These rooms should have wide opening for the movement of
trolley.

It should contain the basic toiletries and other needed things for the guestroom.

2.4.3 Engineering and Mechanical Department

The engineering department is responsible for electrical, plumbing,
HVAC and Elevator systems and for overseeing all technical and
mechanical conditions of the hotel.

The human resource department is responsible for hiring,
orientation, training, wages and benefit administration and staff
development.

These rooms should be located away from the guest usage

area to avoid noise and vibration.

2.5 Services

The general services in a hotel includes room service, amenities storage,

electrical supply, internal communication, security systems, fire safety

systems, water supply and drainage and sewage disposal.

Service room, Furniture store and Housekeeping room could be located on

each floor.

CCTV and other security alarms systems should be provided at
regular interval in the corridors.

Ample amount of lighting to be provided, since the corridor is
doubly loaded

AHU units could be placed at all floors to split the total load. The
chiller plant could be placed at the terrace floor with proper

insulation.



e Grey water and sludge should be separated. Grey water could be

recycled and used for gardening.

e Fire exit staircase, fire extinguishers and other safety

measures should be properly placed at regular intervals as

per the standards

2.6 Guest Accommodation Area

Guest rooms are the most important area in a hotel. They occupy
65% to 70% of the hotel floor area.

Types of room

Explanations

Single A room that sleeps only one person and has been fitted with a single, double or
queen-size bed.

Twin A room that can accommodate two persons with two twin beds.

Double A room that can accommodate two persons with a double or queen-size bed.

Twin double

A room that can accommodate two to four persons with two twin, double or
queen-size beds.

Triple A room that can accommodate three persons and has been fitted with three twi
beds,
one double bed and one twin bed or two double beds.

Twin A room that can accommodate two persons with two twin beds joined
together by a common headboard.

Murphy A room that is fitted with a murphy bed, i.e. a bed that folds out of a wall or
closet.

Suite Room with one or more bedrooms and a living space. The bedrooms might be

singles, doubles or twin doubles.

2.7 Standards

Spatial Relationship between various spaces in a hotel,
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Fig 2.7.1 Relationship between spaces

There are three possible inter relationship between the service area and the guest
room.
e The guest room could be placed at the centre surrounded by the service
area.
e The guest room and the service area could be placed adjacent to each
other.

e The service core and the guest area could be placed at an approachable

distance.
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Fig 2.7.2 Relationship between services and guest room

2.8 Generic Block Plan Forms
There are some basic floor plans which show the location of the Guest



room, Corridor, main stairs and lifts, secondary staircase, service lift,

service room etc.
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2.9 Circulation of Guest and Staff Members

e Simple Bedroom block with detached public services. (Fig 2.9 A)



e No cohesion or rationalization of circulation. (Fig A)

e Simple Bedroom block with attached public services. Simple
circulation. Guest and staff circulation should not mix. (Fig 2.9 B)

2.10 Different Types of Bedroom Layout

Generic bedroom layouts with furniture arrangement and toilet details are given
below.
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Fig 2.10.1 Luxury room (> 5m width) Fig 2.10.2 Rectangular room
(< 5m width)

e The size of the bed room (excluding attached balcony and toilet) should be

minimum of 30.0 sgqm. In the absence of separate dedicated sitting and dressing

areas.
e The width of the room should not be less than 3.0 m.

2.11 Standards for Physically Challenged People In A Hotel

2.11.1 Parking and Entrance



e Provide adequate number of accessible parking spaces (1 in every 25 spaces).
e Each accessible parking bay should be minimally 3600mm x 5000mm in size.
e Parking bays should be within 30 meters from main entrance door.

e Consider installing automatic or semi-automatic doors.

¢ Avoid thresholds; if unavoidable, they should be no higher than 6mm.

e There should be a landing of at least 1800mm x 1800mm immediately next to

the door.

2.11.2 Accessible Guest Rooms

e |tis good to have one accessible guest room in every twenty
guestrooms.

e Key hole should be between 900mm to 1000mm.

e The room door should be light to open with a magnetic stopper.
There should be 1800mm x1800mm turning space in the room.

e Within the room there should be 900mm wide unobstructive route to all
furniture.

¢ Bed height should be about 500mm from the floor including
mattress. There should be a space of 1100mm in front of the

wardrobe with adjustable clothes rod height.

2.11.3 Accessibility to Bathroom

e The ensuite bathroom should have minimal internal dimensions
of 2700mm x 2500mm.

e The width of the bath tub to be 700mm and the length between
1600mm to 1700mm and at a height of 480mm.

e Horizontal grab bar, running across the length of the bath tub (and
the transfer seat if any) is to be installed at 555mm to 580mm from



the finished floor.

e The elevator should have a minimum internal space of 1200mm x 1400mm

and the door should provide a clear opening width of 900mm.

3.Chapter 3 Case studies

3.1 Hilton Amsterdam Airport Hotel
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3.2 Clarion Hotel Air, Norway
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5.Chapter 5 Site study

5.1 Site Justification
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Chapter 6 Zoning and Concept

Ion

t and form evolut

ing concep

6.1 Zon

“BUIp|ING B4} O B|EIES BUIAIP BY) Jasn e sanS B1Is Jo Julod Sunels uo 3as Sulaq Jujod Anua
3y} pue Aemi0low 3y) Woly 3|qiSiA AJusuIwo.ld pue uod| 9|Gesiuedal ue 3 03 53as Jey) pajualio st Su ayy
ALngISIA

23uno j1epo3 pue ajea’aduno)
Bulpealjoaduojesieds’anusd sssuy ayi| senauawe
|euopea:nas ajdujnw SPIOY Joop [EUOHeRIIBI SIyL
YOO TYNOILYIEIIY

uooy.

32135 1Y) YSNOJYY SUNJ SWOOJ WY S1aNP BuY ||
2U3ymM [943] P13 343 Mo|aq paoe|d Fuiaq 5| 30as 3y
YOO DIAYIS

13431 3IAY3S

T3A31 QUIHL

TIATT HLINOY

“Ju0d malA Janaq sey pue Adealid se1eald pue ALNIGYIOVINI ANV IWNHOL
S3JaUaLIE LOWLIOD J3Y30 WOl }i S332[0s) Jooy doy
3y3 uo 3| Sujuoz osje‘sayns Ajuo spjoy Jool do 3yl
T13A31 43HOIH NO $3LINS
saoeds aygnd-iwas pue 211gnd Jo UONIBUUCDIB|
NOILNTOA3 WHO4

saul| ¥88|S‘Ues| -

sjuswsal@ Ajlun pue Japio aalb 03 uonejaday-
SWI0j DL}eWoab 2ing-

sageds uado Buesodiodul-

suuoy 3|dwis Buissaidx3-

‘UORBIUSWIBLIO 0ISZ PUB SBYS|UY Uesjo'uswabueLe

- — —J — m — w — > Q z< [eoneds ue|d-uedo’seinxe}inojod shiuowey'sadeys oulewosb diseq sAojdws wWSIBWIUIW JO SjuSWSle diseq 8yl



7.Design

7.1 Master Plan
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7.2 Floor Plans,Elevations and sections
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