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ABSTRACT 

 

Work-life balance is a central issue affecting well-being as family and work are the most 

important element of every individual’s life Work-life balance is always challenging for all 

working personnel. Work from home scenario changed the balance between work life and 

personal life. Many previous studies have explored the nature of work-life balance but rarely 

any study could cover pandemic-affected working scenarios. 

This study attempted to investigate various other factors affecting work-life balance when 

employees are obligated to mandatorily work from home. The study intended to state current 

work-life balance situation an identified that a responsibility has an impact on personal life of 

employees. 

The study collected data from 60 employees working from home during pandemic. Data were 

analyzed and found that there is negative impact in the work-life balance of the employees. 

Accordingly the employees are the one who determines the company’s growth should be given 

the desired environment to enhance their job satisfaction. 
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CHAPTER 1 

INTRODUCTION 

 

1.1 INTRODUCTION 

 
 

The 2020 pandemic has become a global economic, social and environmental 

challenge for all countries andbusinesses. Forseveral months, the usual way of life was 

ceased. The ability to adapt to new conditions quickly allowed many industrial 

enterprises to survive quarantine and build business processes in a new way. 

Domestic industrial enterprises introduced preventive measures, trying not to stop 

working processes, while visits to the production area, business tripsandmeetingsinthe 

officewereminimized.Companiesthatwere abletoimplementdigitaltoolsquicklyandto 

workremotelyhave become more efficient. Before the pandemic, work on the "remote" 

was a prerogative in the field of IT, SMM, design and a number of otherprofessions. 

But under the new conditions, only the adoption of flexible and non-standard solutions 

allowed industrial companies to minimize the negative impact of the pandemic of 

coronavirus infection on their economy and development. 

 
1.2 INDUSTRY PROFILE: 

 

 
POINTS INFORMATION 

Company Name Starke Filaments 

Founder/ Owner Rishi Sehgal 

Founded Sep 1,2017 

Headquarters USA 

Area served Global 

Product brands Tynex, Orel,Kulex 

Contact Address NajafgarhRoad,NewDelhi- 110015, India 

Channel partners Dupont filaments 

Telephone No +91-11-42455468 

Company status Active 
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Website www.starkefilaments.com 

 

 

1.3 NEED OF THE STUDY: 

 
 

 The organization becomes a happy place to work if employees work is fully 

satisfied with their expectations. 

 There are several issues on employee preference 

and satisfaction level to words the expectation. 

  An individual feels motivated in the company when they came to 

know preference and achieved. 

 When the relationship between employees and higher authority becomes 

healthy then the problem will  not arise. 

 

1.4 SCOPE OF STUDY: 

 
 

 The study is exploring the Starke Filaments manufacturing firm in the USA. 

 Thestudycontainsoncovid-19andemployee performance and work-life 

balance. 

 The data will collect from the employees of the Starke Filaments. 

 
1.5 OBJECTIVE OF THE STUDY: 

 
 

 To study on exploring the covid-19 

 To explore the impact of covid-19 on employees’ performance measured in 

terms of leadership, working conditions, organizational culture, 

compensation and technology. 

 To assess the impact of covid-19 on the work-life balance of time management, 

quality of health and work-life satisfaction. 

http://www.starkefilaments.com/


12  

1.6 HYPOTHESIS OF THE STUDY: 

 
H0-There isnosignificance different between gender and age among employees 

 
H0.There is no significance different between gender and education among employees 

 
H0.There is no significance different between genderandincome among employees 

H0. There is no significance different between gender and marital status among 

employees 

H0.There isnosignificance different between the gender andlength of services 

H0.Thereisnosignificancedifferentbetweengenderandcadreamong employees 

H0. There is no significance different between gender and actual working hours 

among employees 

H0. There is no significantly impact covid-19 on the working from home and company 

insurancearrangementsforemployeesinthecompany. 

H1
.Thecovid-19significantlyimpacted onthecompensation provide by thecompany. 

 
H2. The covid-19 significantly negatively impacted on the development the skills, quality of 

life,medicalexpensesandkindofhigherofficers on the employees in the company. 
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CHAPTER 2 

REVIEW OF LITERATURE 

 

 According to Muhammad Fayyaz ur Rehman in 2019 Interferon (IFN)-α can 

decrease viral loadduring theearly stage of COVID- 19 disease, and it can help to 

improve disease manifestations and curtail the course of infection. 

 

 According to Beyza Erer, The model used in this research is the "survey model". 

Studies conducted according to the survey modelarestudiescarriedoutto 

determineapastoracurrent situation. 

 
 According to Nisha Chanana, Sangeeta Organizations and employees are 

both dependent on each other to fulfill their goals and objectives. Employee 

engagement should not be a one‐time implementation, but it should be 

integrated into the culture of the company. 

 
 According to Karnawi Kamar, and Dewiana Novitasari Apart from that, this 

research has found evidence that readiness for change could fully mediate the 

relationship between transformational leadership and worker’s performance. 

 

 
 According to Shaik Rubeena, the research is important in that it aims to provide 

information to studies that will increase the performance of employees in this 

period byrevealing thestate of fear that employees are in and evaluating its effect 

on their performance. 

 
 According to Jelena Lonska, Iveta Mietule, Linda Matisane to create praxis 

supporting the work-life balance of employees. Work-life balance, especially 

for an indefinite time, such as caused by COVID-19, is essential for employee 

growth,personal happiness and company retention. 
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CHAPTER-3 

RESEARCH METHODOLOGY 

3.1 RESEARCH METHODOLOGY: 

 
 

Research is the process of systematic and in-depth study of any particular topic, 

subject, or any area of investigation backed by collection, compilation, presentation, and 

interpretation of relevant in detail. 

 
 

3.2 RESEARCH PROCESS: 

 
Intheresearchprocess,thefirstandforemoststepisdefiningand selectingaresearch 

problem. A Researcher should at first find the problem. Then he should formulate it so 

that it becomes susceptible to research. For a systematic presentation, the process of 

research may be classified into three stages- primary stages, secondary stage, and 

tertiarystage. 

 
THE PRIMARY STAGE INCLUDES: 

 
 Observation 

 

 Interest 

 

 Formulating researchproblems 

 

 Documentation 

 

 Research designs 
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THE SECONDARY STAGE INCLUDES: 

 

 Project planning 

 

 Data collection 

 

 Questionnaire preparation 

 

 Analysis of data 

 

 Testing of hypothesis 

 

 Interpretation 
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3.3 TYPE OF RESEARCH: 

 
DESCRIPTIVE RESEARCH: 

 
Descriptiveresearchhasbeenused,itinvolvessurveyandfact-finding inquiries of different 

kinds, the purpose of descriptive research is the descriptive the stage of affairs, as it 

exists at present. 

 
 

PROJECT PLANNING: 

 
Project planning is the first step in actually conducting & directing a researchProject.Itis 

one of the most important tasks of a researcher. This includes the formulation of the 

researcher’s objectives & goals and determining ways of achieving them. 

 
 

3.4 DATA COLLECTION: 

 
Datacollectionis one ofthe mostimportant aspects ofresearch. The information research 

methodology must be accurate and relevant, The data collection method can be 

classifiedintotwomethods. 

 
 

PRIMARY DATA: 

 
Thequestionnaire method has been usedasatoolfor datacollection in thisresearch. 

 
 

 
SECONDARY DATA: 

 
Secondarydatameansdatathatarealreadyavailablei.e.,theyrefer todatathathasalready 

beencollectedandanalyzedbysomeoneelse. The secondary data for the study was 

collected from the google scholar website and magazines. 
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3.5 QUESTIONNAIRE PREPARATION: 

 
 

The basic requirement ofany research study is theappropriate data thatcanbecollected 

withthehelpofascheduleorquestionnaire. With the help of a questionnaire it is easy 

to determine the involvementlevelofsomanyemployeesintheorganization. 

 
 

3.6 TOOLS FOR THE ANALYSIS: 

 
Frequency distribution, Mean, Percentage, ANOVA, Correspondence Analysis, t-test, 

Regression, and SEM. 

 
 
 

3.7 SAMPLE SIZE: 

 
The sample size for this survey is 115. 

 
3.8 PERIOD OF STUDY: 

 
The period of study is from January 2022 to April 2022 with four months of study. 

 
 

3.9 PERCENTAGE ANALYSIS: 

 
Research questions are always answered with a descriptive statistic: generally, either 

percentage or mean. The percentage is appropriate when it is important to know how 

many of the participants gave a particular answer. Generally, the percentage is 

reported when the responses have discrete categories. 
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CHAPTER-4 

 
 

DATA ANALYSIS AND INTERPRETATION 

 
 

4. Profile of manufacturing firms 

 

4.1 Gender of the firms 
 
 

 
 

Table number 4.1 explains that the 53.9 % are male and Female is 46.1% 

 
 

 
4.2. Age of the employees 

 
 
 

 

 
Table number 4.2 explains that the71.3%lessthan20,23.5% 20-40 and 5.2% 40 

and above. 
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4.3. Marital Status of the employees 
 

 

 
 
 

Tablenumber4.3explainsthat 61.7%aremarried, 38.3%are unmarried. 

 
 

4.4 Education of the employees 
 
 

 

 

 
Table number 4.4 explains that 4.3% are less than degree, 73.9% are degree, 21.7% 

are post-graduation. 

 
4.5 Income of the employees 

 
 
 

 
Tablenumber4.5explainsthat16.5%arelessthan35000,36.5%are between 35-45000 

and 47% are 45000 and above. 
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4.6 Length of services of the employees 
 
 

 

 
Table number 4.6 explains that 35.7% are less than 5 years, 52.2% arebetween5-10 

yearsand12.2%aremorethan10years. 

 
 

4.7 Cadre of the employees 
 
 

 
 

Table number 4.7 explains that 53% areworkers, 29.6% are supervisor and 

17.4% are managerial. 
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4.8 Actual Hours of the employees 
 
 
 

 

 
 

 
Table number 4.8 explains that 7.8% are less than 45hrs, 60.9% are 48-60hrs and 

31.3% are more than 60hrs. 

 
 
 

4.9. Association between gender and age. 
 
 

 

 
 
 

 
In themanufacturing average numberofemplyees re menand 45 male are under the 

age of les than 20 and 37 female are less than 20, these diffrence were no 

significance(X2=.114,df=2, P<0.945). 



22  

 

 

4.10. Association between Gender and Education Crosstabulation 
 
 
 
 
 
 

Table number 1.2 state that there is no significance different between the gender and 
education(X2 =.782, df=2, P<0.492). 

 
 

 
1.11. Association between Gender and Income Crosstabulation 
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TablenoChi-squarestatethatthereisnosignificancedifferencebetweenthe gender 

and income (X2=.675, df=2, P<0.786) 

 
 
 

1.12. Association between Gender and Length and Services 

Crosstabulation 

 
 

 

 
Thetablenochi-Squaresaysthatthereisnosignificancedifferent betweenthe Gender and 

Length of services(X2=.312, df=2, P<2.328) 
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1.13. Association between Gender and Status Cross tabulation 

Association between Gender and Cadre Crosstabulation 

 

 
 
 
 

 

 
 
 
 

 
Table no – says that there is no relationships between thegender and Cadre (X2=.915, 

df=2, P< 0.177) 
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1.14. Association between Gender and Actual hours Crosstabulation 
 
 
 
 
 
 
 

 
 
 

 
 

Table no– state that there isnorelationships between the Gender and Actual hours in 

the filaments company(X2=.665, df=2, P<0.815) 
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1.15. The impact of covid-19 on Employee Performance 
 
 
 
 
 
 
 

 

 
 
 

 
The table no- state that the working from home and company insurance 

arrangements foremployees are no impact ofcovid-19 onemployees in the company 

where the compensation provide by the company during pandemic positively impacted 

on employees. 
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1.16. The impact of Covid-19 and WLB 
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CHAPTER -5 

 
 

FINDING & SUGGESTION AND CONCLUSION 

 
 
 

Based on the analysis and discussion of primary data in the previous chapterFinding,the 

Suggestions,andconclusionsofthestudyareain a logicalmanner. 

 
 
 
 

 
5.1 FINDINGS 

 
Fromthequestionnaires,thefollowingpointsarefoundandnoted 

 

 The majority of 54% of respondents are male. 

 The majority of 83% of respondents are between the age of 20- 30 

 The majority of75% of respondents are degreepeople 

 Themajorityof85%ofrespondentsarebetween35to45000 

 Themajorityof61%ofrespondentsarebetween5to10years 

 Themajority of 73% ofrespondents are married 

 Themajority of 65% ofrespondents are workers 

 The majority of 88% of respondents are 48 to 60 hours 
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5.2 CONCLUSION 

 
 
 
 

The present study contributes to our understanding of the impact of the covid-19 crisis 

on the work-life balance and well-being of employees. Employees whose 

employment contract was affected by the crisis seem to have felt the greatest negative 

impact on their work-life. Moreover, the private life of employees living alone has 

been affected most negatively duetosocial isolation. Toconclude, On the study adds to 

recent evidence that the covid-19 crisis and related lockdown measures donothave 

a solelynegative impact. 

 
 
 
 
 

 
5.3 SUGGESTIONS 

 

 InthisresearchIhavebeenused7variablestoknowaboutthe impact ofcovid- 

19 

 3 variables to know aboutemployee performance 

 4variablestoknowabouttheemployeewell-beingandmore variables can 

also be included for the study 

 Thestudycanbecomparableonemployeeperformanceand well-beingin 

public&privateundertakingcompanies. 
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5.4 RECOMMENDATIONS 

 
o Further canbe a studyon provision sector&ITindustry 

o This can behelpful for student and researcher 

 
 

 
5.5 LIMITATION OF THE STUDY 

 

• Due to constraints of the time and sample responsiveness, the sample size is 

limited 

• As the questionnaire was condensed, certain factors could not be studiedin- 

depth 

• I have studied on the topic of IMPACT OF COVID-19 ON EMPLOYEE 

PERFORMANCE & WORK-LIFE BALANCE OF EMPLOYEES IN A 

MANUFACTURING FIRM 

• It has 3 variables as covid-19, Employee performance & Work- life balance of 

employee 

• Nevertheless the questionnaire did provide relevant data for the study. 
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APPENDIX: 

 
 

A STUDY ON THE IMPACT OF COVID-19 ON EMPLOYEE PERFORMANCE & 

WORK-LIFE BALANCE OF EMPLOYEES IN A MANUFACTURING FIRM 

 
 
 

QUESTIONNAIRE: 

 

1) NAME (OPTIONAL) 

2) Gender 

a. Male 

b. Female 

 

3) Age 

a. 20 to 30 

b. 30 to 40 

c. 40 andabove 

4) Educational Qualification 

a. Less than Degree 

b. Degree 

c. Post Graduation 

d. Other: 

5) OrganizationName 

6) Organization sector 

a. Private sector 

b. Public sector 

7) How long have you been working in this organization? 
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8) Actual hours spent by an employee at the office perweek? 

a. Less than 48hours 

b. 48-60 hours 

c. More than 60hours 

9) How employees are affected by covid-19? 

a. Mentally affected 

b. Physically affected 

c. Financially affected 

d. All of theabove 

10) Advantages of working from home 

a. Spendingqualitytimewithfamily 

b. Practicing oldhobbies 

c. Cut down unwantedexpenses 

d. All of theabove 

 
11) Disadvantages of working from home 

a. Disturbed by personallife 

b. Disturbed by professional life 

c. Both 

12) How challenging is your job during covid-19? 

a. Difficult 

b. Neutral 

c. None of theabove 

13) Which medium do you prefer for office meetings 

or conferences? 
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a. Virtual mode 

b. Non-Virtual mode 

14) How did your organization support during covid-19? 

a. Very much 

b. Average 

c. Not supported 

15) Have you faced any challenges while working from home during covid-19? 

a. Yes 

b. No 

16) How has working from homeimpacted your productivity? 

a. Very much 

b. Not sure 

c. Very deadly 

d. Moderate 

e. Not at all 

17) Did your company make any insurance arrangements f 

or employees? 

a. Yes 

b. No 

 
18) Whether any compensation has been provided to the employees during covid- 

19? 

a. Yes 

b. No 

19) Have you developed any skills during covid-19? 
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a. Yes 

b. No 

20) Howwouldyouratetheimpactsofcovid-19pandemiconyour quality oflife? 

a. Very badly 

b. Neutral 

c. Not at all 

d. Moderate 

21) Did company paid any medical expenses for you? 

a. Yes 

b. No 

22) How kind your higher officers during covid-19? 

a. Extremely kind 

b. Kind 

c. Satisfied 

d. Not at all 


