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ABSTRACT

Work-life balance is a central issue affecting well-being as family and work are the most
important element of every individual’s life Work-life balance is always challenging for all
working personnel. Work from home scenario changed the balance between work life and
personal life. Many previous studies have explored the nature of work-life balance but rarely
any study could cover pandemic-affected working scenarios.

This study attempted to investigate various other factors affecting work-life balance when
employees are obligated to mandatorily work from home. The study intended to state current
work-life balance situation an identified that a responsibility has an impact on personal life of
employees.

The study collected data from 60 employees working from home during pandemic. Data were
analyzed and found that there is negative impact in the work-life balance of the employees.
Accordingly the employees are the one who determines the company’s growth should be given

the desired environment to enhance their job satisfaction.
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CHAPTER 1

INTRODUCTION

11 INTRODUCTION

The 2020 pandemic has become a global economic, socialand environmental
challenge for all countries andbusinesses. Forseveral months, the usual way of life was
ceased. The ability to adapt to new conditions quickly allowed many industrial
enterprises to survive quarantine and build business processes in a new way.
Domestic industrial enterprises introduced preventive measures, trying not to stop
working processes, while visits to the production area, business tripsandmeetingsinthe
officewereminimized.Companiesthatwere  abletoimplementdigitaltoolsquicklyandto
workremotelyhave become more efficient. Before the pandemic, work on the "remote”
was a prerogative in the field of IT, SMM, design and a number of otherprofessions.
Butunderthe newconditions, onlythe adoption of flexible and non-standard solutions
allowed industrial companies to minimize the negative impact of the pandemic of

coronavirus infection ontheireconomy and development.

1.2 INDUSTRY PROFILE:

POINTS INFORMATION

Company Name Starke Filaments

Founder/ Owner Rishi Sehgal

Founded Sep 1,2017
Headquarters USA
Area served Global

Product brands

Tynex, Orel,Kulex

Contact Address

NajafgarhRoad,NewDelhi- 110015, India

Channel partners

Dupont filaments

Telephone No

+91-11-42455468

Company status

Active
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Website www.starkefilaments.com
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14

15

NEED OF THE STUDY:

The organization becomes a happy place to work if employees workisfully
satisfied with theirexpectations.

There are several issues on employee preference
and satisfaction leveltowords the expectation.

An individualfeelsmotivatedin the companywhentheycame to
know preference and achieved.

When the relationship between employees and higher authority becomes
healthy thenthe problemwill not arise.

SCOPE OF STUDY:

The study is exploring the Starke Filaments manufacturing firm inthe USA.

Thestudycontainsoncovid-19andemployee performance and work-life
balance.

The data will collect from the employees of the Starke Filaments.

OBJECTIVE OF THE STUDY:

To study on exploring the covid-19

To explore the impact of covid-19 on employees’ performance measured in
terms of leadership, working conditions, organizational -culture,
compensation and technology.

Toassesstheimpactofcovid-19onthework-life balance oftime management,
guality of health and work-life satisfaction.

11



http://www.starkefilaments.com/

1.6 HYPOTHESIS OF THE STUDY:

Ho-There isnosignificance different between gender and age among employees
Ho.There is no significance different between gender and education among employees

Ho.There is no significance different between genderandincome among employees
Ho. There is no significance different between gender and marital status among

employees
Ho.There isnosignificance different between the gender andlength of services
Ho.Thereisnosignificancedifferentbetweengenderandcadreamong employees

Ho. There is no significance different between gender and actual working hours

among employees

Ho. Thereis no significantlyimpactcovid-19 onthe working from home and company

insurancearrangementsforemployeesinthecompany.
Hi Thecovid-19significantlyimpacted onthecompensationprovide by thecompany.

H2.The covid-19 significantly negativelyimpacted onthe development theskills, quality of

life,medicalexpensesandkindofhigherofficers onthe employeesinthe company.

12
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CHAPTER 2

REVIEW OF LITERATURE

According to Muhammad Fayyaz ur Rehman in 2019 Interferon (IFN)-a can
decrease viralloadduring theearly stage of COVID- 19 disease, and it can help to
improve disease manifestations and curtail the course of infection.

AccordingtoBeyzaErer, Themodelusedinthisresearchisthe "survey model".
Studies conducted according to the survey modelarestudiescarriedoutto
determineapastoracurrent situation.

According to Nisha Chanana, Sangeeta Organizations and employees are
both dependent on each other to fulfill their goals and objectives. Employee
engagement should not be a one-time implementation, but it should be

integrated into the culture of the company.

According to Karnawi Kamar, and Dewiana Novitasari Apart from that, this
research hasfoundevidencethatreadinessforchange couldfully mediate the
relationshipbetweentransformational leadershipandworker’sperformance.

Accordingto Shaik Rubeena, the researchisimportantinthatit aimstoprovide
information to studies that will increase the performance of employees in this
period byrevealing thestate of fearthat employees are in and evaluating its effect

on theirperformance.

According to Jelena Lonska, lveta Mietule, Linda Matisane to create praxis
supporting the work-life balance of employees. Work-life balance, especially
foranindefinite time, such as caused by COVID-19, is essential foremployee

growth,personal happiness and company retention.

13



CHAPTER-3

RESEARCH METHODOLOGY

31 RESEARCH METHODOLOGY:

Research is the process of systematic and in-depth study of any particular topic,
subject, or any area of investigation backed by collection, compilation, presentation, and

interpretation of relevantin detail.

3.2 RESEARCH PROCESS:

Intheresearchprocess,thefirstandforemoststepisdefiningand selectingaresearch
problem.AResearchershouldatfirstfindthe problem. Then he should formulate itso
thatitbecomessusceptible toresearch. Forasystematic presentation, the process of
research may be classified into three stages- primary stages, secondary stage, and

tertiarystage.

THE PRIMARY STAGE INCLUDES:

® Observation

® |nterest

® Formulating researchproblems

® Documentation

® Researchdesigns

14



THE SECONDARY STAGE INCLUDES:

® Project planning

® Data collection

® Questionnaire preparation

® Analysis of data

® Testing of hypothesis

® Interpretation

15



3.3 TYPE OF RESEARCH:
DESCRIPTIVE RESEARCH:

Descriptiveresearchhasbeenused,itinvolvessurveyandfact-finding inquiries of different
kinds, the purpose of descriptive research is the descriptive the stage of affairs, asit

existsatpresent.

PROJECT PLANNING:

Project planning is the first step in actually conducting & directing a researchProject.ltis
one of the most important tasks of aresearcher. This includes the formulation of the

researcher’s objectives & goals and determining ways of achieving them.

3.4 DATA COLLECTION:

Datacollectionis one ofthe mostimportantaspects ofresearch. The information research
methodology must be accurate and relevant, The data collection method can be

classifiedintotwomethods.

PRIMARY DATA:

Thequestionnaire method has been usedasatoolfordatacollection in thisresearch.

SECONDARY DATA:

Secondarydatameansdatathatarealreadyavailablei.e.,theyrefer todatathathasalready
beencollectedandanalyzedbysomeoneelse. The secondary data for the study was

collected from the google scholar website and magazines.

16



3.5 QUESTIONNAIRE PREPARATION:

The basic requirement ofany research study is theappropriate data thatcanbecollected
withthehelpofascheduleorquestionnaire. With the help of a questionnaire it is easy

to determine the involvementlevelofsomanyemployeesintheorganization.

3.6 TOOLS FOR THE ANALYSIS:

Frequency distribution, Mean, Percentage, ANOVA, Correspondence Analysis, t-test,

Regression, and SEM.

3.7 SAMPLE SIZE:
The sample size for this survey is 115.
3.8 PERIOD OF STUDY:

The period of study is from January 2022 to April 2022 with four months of study.

3.9 PERCENTAGE ANALYSIS:

Research questions are always answered with a descriptive statistic: generally, either
percentage ormean. The percentage isappropriate whenitisimportant to know how
many of the participants gave a particular answer. Generally, the percentage is

reported when the responses have discrete categories.

17



CHAPTER-4

DATA ANALYSIS AND INTERPRETATION

4. Profile of manufacturing firms

4,1 Genderofthe firms

Gender
Cumulative
Frequency Percent | Yalid Percent Percent
Valid  Male 62 5349 5349 534
Female 53 461 461 100.0
Total 115 100.0 100.0

Table number 4.1 explains that the 53.9 % are male and Female is 46.1%

4.2. Age of the employees

Age
Cumulative
Freguency | Percent | Walid Percent Percent
Valid  Lessthan 20 82 71.3 71.3 71.3
20-40 a7 235 235 84.8
40 and ahove 6 52 5.2 100.0
Total 114 100.0 100.0

Table number 4.2 explains that the71.3%lessthan20,23.5% 20-40 and 5.2% 40

and above.

18




4.3. Marital Status of the employees

Marital Status
Cumulative
Fregquency Percent | Walid Percent Percent
Walid  Married 71 61.7 61.7 61.7
Unmarried 44 38.3 38.3 100.0
Total 114 100.0 100.0

Tablenumber4.3explainsthat61.7%aremarried, 38.3%are unmarried.

4.4 Education of the employees

Education
Cumulative
Frequency | Percent | Walid Percent Percent
Walid Less than Degree ) 4.3 4.3 4.3
Degree a6 7349 73.9 78.3
FPost Graduation 2 2.7 217 100.0
Total 115 100.0 100.0

Tablenumber4.4explains that4.3%are less than degree, 73.9%are degree, 21.7%

are post-graduation.

4.5 Income of the employees

Income
Cumulative
Fregquency Percent | Valid Percent Percent
Valid  Lessthan 35000 18 16.5 16.5 16.5
35000 -45000 42 36.5 36.5 53.0
45000 and Ahove 54 47.0 47.0 100.0
Total 115 100.0 100.0

Tablenumber4.5explainsthat16.5%arelessthan35000,36.5%are between 35-45000

and 47% are 45000 and above.

19



4.6 Lengthof services ofthe employees

Lenth of Services
Cumulative
Frequency | Percent | Walid Percent FPercent
Valid Less than 5 Yeras 41 357 357 357
5-10Years 60 2.2 2.2 a7.8
More than 10 Years 14 2.2 2.2 100.0
Total 115 100.0 100.0

Tablenumber4.6explainsthat35.7%arelessthan5years, 52.2% arebetween5-10

yearsandl12.2%aremorethanl0years.

4.7 Cadre ofthe employees

Cadre
Cumulative
Fregquency Fercent Yalid Percent Fercent
Valid  Worker £l 53.0 53.0 53.0
Supenvisor 34 296 296 326
Managerial 20 17.4 17.4 100.0
Total 115 100.0 100.0

Tablenumber4.7 explainsthat53% areworkers, 29.6%are supervisor and
17.4% are managerial.

20



4.8 Actual Hours of the employees

Actual hours

Cumulative
Frequency Fercent Walid Percent Percent
Walid Less than 45hrs g 7.8 7.8 7.8
48 -G0hrs 70 60.9 60.9 68.7
More than G0hrs 36 3.3 31.3 100.0
Total 1156 100.0 100.0

Table number4.8 explainsthat7.8% are lessthan 45hrs, 60.9% are 48-60hrs and
31.3% are more than 60hrs.

4.9. Association between gender and age.

Chi-Square Tests

Asymp. Sig.
Yalue dr (2-sided)
Fearson Chi-Square 1149 2 G445
Likelihood Ratio 114 2 845
Linear-hy-Linear 11 1 7349
Association
M ofvalid Cases 114

a. 2 cells (33.3%) have expected count less than 5. The
minimum expected countis 2.77.

Inthemanufacturing average numberofemplyeesremenand 45 male are underthe
age of les than 20 and 37 female are less than 20, these diffrence were no
significance(X?=.114,df=2, P<0.945).
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4.10. Association between Gender and Education Crosstabulation

Chi-Square Tests

Asymp. Sig.
Value df 2-sided)
Fearson Chi-Square 4529 2 .78z
Likelihood Ratio 481 2 782
Linear-by-Linear .oo7 1 833
Association
M ofvalid Cases 1158

a. 2 cells (33.3%) have expected count less than 5. The
minimum expected count is 2.30.

Table number 1.2 state that there is no significance different between the gender and

education(X2 =.782, df=2, P<0.492).

1.11. Association between Gender and Income Crosstabulation

Gender * Income Crosstabulation

Count
Income
Less than 45000 and
35000 35000 -45000 Above Total
Gender Male 12 22 238 G52
Female ¥ 20 26 53
Total 19 42 54 115

22




Chi-Square Tests

Asymp. Sig.
Value df 2-sided)
Pearson Chi-Square .78g° 2 675
Likelihood Ratio 746 2 672
Linear-hy-Linear B27 1 468
Association
M ofValid Cases 114

a. 0 cells (0.0%) have expected count less than 5. The
minimum expected countis 8.76.

TablenoChi-squarestatethatthereisnosignificancedifferencebetweenthe gender
and income (X2=.675, df=2, P<0.786)

1.12. Association between Gender and Length and Services

Crosstabulation

Gender * Lenth of Senvices Crosstabulation

Count
Lenth of Services
Lessthan & More than 10
Yaras 5-10Years Years Total
Gender Male 26 28 7 G2
Female 15 A 7 53
Total 41 G0 14 114

Thetablenochi-Squaresaysthatthereisnosignificancedifferent betweenthe Gender and
Length of services(X?=.312, df=2, P<2.328)

Chi-Square Tests

ASYMpP. Sig.
Walue clf (2-sided)
Fearson Chi-Square 2.328° 2 312
Likelihood Ratio 2.3449 2 .304
Linear-by-Linear 1.614 1 203
Association
M ofvalid Cases 1156

a. 0 cells (0.0%]) have expected countless than 5. The
minimum expected countis 6.45.
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1.13. Association between Gender and Status Cross tabulation

Association between Gender and Cadre Crosstabulation

Gender * Cadre Crosstabulation

Count
Cadre
Worker Supervisor | Managerial Total
Gender Male 33 19 10 62
Female 28 16 10 53
Total 61 34 20 1146
Chi-Square Tests
Asymp. Sig.
Value df (Z-sided)
Fearson Chi-Square A77? 2 A15
Likelihood Ratio ATT 2 915
Linear-hy-Linear 048 1 826
Association
M ofvalid Cases 115

a. 0 cells (0.0%) have expected count less than 6. The
minimum expected count is 9.22.

Table no—saysthatthereis norelationships betweenthegender and Cadre (X2=.915,

df=2,P< 0.177)
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1.14. Association between Gender and Actual hours Crosstabulation

Gender * Actual hours Crosstabhulation

Count
Actual hours
Less than More than
45hrs 48 -60hrs G0hrs Total
Gender Male ] K 18 62
Female 3 32 18 53
Total g 70 36 115
Chi-Square Tests
Asymp. Sig.
YWalue df (2-sided)
Fearson Chi-Square A159 2 BG5S
Likelihood Ratio 829 2 GE1
Linear-by-Linear G674 1 A1
Association
M oofvalid Cases 115

a. 2 cells (33.3%) have expected count less than 5. The
minimum expected countis 4.15.

Table no—statethatthereisnorelationships between the Genderand Actual hoursin
the filaments company(X2=.665, df=2, P<0.815)
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1.15. The impact of covid-19 on Employee Performance

Test of Homogeneity of Variances

Levene
Statistic df df2 Sig.
How has warking from 1.053 5 108 Rel=h
home impacted your
productivity
Did your company make 1.278 ] 108 278
anyinsurance
arrangements far
employees?
Whether any 3,208 ] 108 010
compensation has been
provided to the
employees during covid-
1497
ANOVA
Sum of
Squares df Mean Sguare F Sig.

How has working from Betweean Groups 164 ] 026 229 966
home impacted your Within Groups 12141 108 112
productivity

Total 12.286 114
Did your company make Between Groups 2477 G 363 587 740
any insurance e
arrangements for Within Groups G6.745 108 618
employees? Total 684922 114
Whether any Between Groups 1.368 ] 228 819 568
compensation has heen
provided to the Within Groups 30,0745 108 278
employees during covid-
107 Total 31.443 114

The table no- state that the working from home and company insurance
arrangements foremployees are noimpact ofcovid-19 onemployeesinthe company
where the compensation provide by the company during pandemic positively impacted

on employees.
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1.16. The impact of Covid-19 and WLB

One-Sample Test

TestValue=14
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper

Have you developed any -75.044 114 .0oo -3.6813 -3.61 -3.42
skills during covid-197
How would you rate the -29.094 114 .ooo -2.678 -2.86 -2.50
impacts of covid-19
pandemic on your quality
of life?
Did company paid any -84.071 114 000 -3.678 -3.76 -3.548
medical expenses for
you?
How kind your higher -108.421 114 000 -3.104 -3.16 -3.05
officers during covic-197
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CHAPTER -5

FINDING & SUGGESTION AND CONCLUSION

Based onthe analysis and discussion of primary datainthe previous chapterFinding,the

Suggestions,andconclusionsofthestudyareain alogicalmanner.

5.1 FINDINGS

Fromthequestionnaires,thefollowingpointsarefoundandnoted

® Themajority of 54% of respondents are male.

® Themajority of 83% of respondents are between the age of 20- 30

®  Themajority of75% ofrespondents are degreepeople

®  Themajorityof85%ofrespondentsarebetween35t045000
® Themajorityof61%ofrespondentsarebetween5to10years
® Themajority of 73%ofrespondents are married

®  Themajority of65% ofrespondents areworkers

®  Themajority of 88% ofrespondents are 48to 60 hours

28



5.2 CONCLUSION

The presentstudy contributesto ourunderstanding ofthe impactof the covid-19 crisis
on the work-life balance and well-being of employees. Employees whose
employmentcontractwas affected by the crisisseemtohavefeltthe greatestnegative
impact on their work-life. Moreover, the private life of employees living alone has
been affected most negatively duetosocial isolation. Toconclude, Onthe study addsto
recentevidence that the covid-19 crisis and related lockdown measures donothave

asolelynegativeimpact.

5.3 SUGGESTIONS

® Inthisresearchlhavebeenused7variablestoknowaboutthe impact ofcovid-
19

®  3variablestoknowaboutemployee performance

" 4variablestoknowabouttheemployeewell-beingandmore variables can
alsobeincludedforthe study

®  Thestudycanbecomparableonemployeeperformanceand well-beingin
public&privateundertakingcompanies.

29



5.4 RECOMMENDATIONS

O Furthercanbeastudyon provisionsector&ITindustry

O Thiscanbehelpful forstudentand researcher

5.5 LIMITATION OF THE STUDY

* Duetoconstraintsofthetimeandsampleresponsiveness,the samplesizeis
limited

* Asthe questionnaire was condensed, certain factors could not be studiedin-
depth

* | have studied on the topic of IMPACT OF COVID-19 ON EMPLOYEE
PERFORMANCE & WORK-LIFE BALANCE OF EMPLOYEES IN A
MANUFACTURING FIRM

* Ithas3variablesascovid-19,Employee performance & Work- lifebalance of
employee

* Nevertheless the questionnaire did provide relevant data for the study.

30



REFERENCE

®  Ahorsu,D.K.,Lin,C.Y.,Imani,V.,Saffari,M.,Griffiths,M.D.,& Pakpour,A.H.(2020).
Thefearof COVID-19 Scale: development and initial validation. International
Journal of Mental Health and Addiction.

® Kirkman, B. L., & Rosen, B. (1999). Beyond self-management: Antecedents
and consequences of team empowerment. Academy of Management
Journal

® Zhao,S.,Lin,Q.,Ran,J.,Musa,S.S.,Yang,G.,Wang,W.,&Wang,

M. H. (2020). Preliminary estimation of the basic reproduction number of novel
coronavirus (2019-nCoV)in China, from 2019 to 2020: A data-driven analysis
in the early phase of the outbreak. International Journal of Infectious

Diseases

® Abdallah,A.B.,Obeidat,B.Y.,Aqqad,N.O.,AlJanini,M.N.K.,& Dahiyat, S. E.
(2017). An Integrated Model of Job Involvement, Job Satisfaction and
Organizational Commitment: A Structural Analysisin Jordan’s Banking Sector.

® Abualoush, S., Khaled Bataineh, K., & Aladwan, A. (2017). Impact of Information

SystemsonInnovation (ProductInnovation, Processinnovation)-FieldStudy
ontheHousingBankinJordon. International Journal ofBusinessAdministration

®  Ammari, G., Al Kurdi. B., Alshurideh, M., Obeidat, B. Y., Abu Hussien, A., &
Alrowwad, A. (2017). Investigating the Impact of Communication Satisfaction on
Organizational Commitment:A Practical Approach to Increase Employees’ Loyalty.

International Journal of Marketing Studies

®  Anwar, J., Hansu, S. A. F., & Janjua, S. Y. (2013). Work-life balance:What
organizationsshoulddotocreatebalance?World Applied SciencesJournal

" Au, W. C., & Ahmed, P. K. (2014)."Sustainable people management
through work-life balance: a study of the Malaysian Chinese context". Asia-
Pacific Journal of Business Administration

" R.J.,&Shah,S.A.M.(2018).Relationofwork-lifebalance,work- family conflict, and
family-work conflict with the employee performance-moderating role of job
satisfaction. South Asian Journal of Business Studies

31



APPENDIX:

A STUDY ON THE IMPACT OF COVID-19 ON EMPLOYEE PERFORMANCE &
WORK-LIFE BALANCE OF EMPLOYEES IN A MANUFACTURING FIRM

QUESTIONNAIRE:
1) NAME (OPTIONAL)

2) Gender

a. Male

b. Female
3) Age

a. 20to30
b. 30t040

C. 40 andabove
4) Educational Qualification

d. Less thanDegree
b. Degree
C. Post Graduation
d. Other:

5) OrganizationName
6) Organization sector

d. Private sector

b. Public sector

/) Howlong have you been working in this organization?
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8) Actualhoursspentbyanemployee atthe office perweek?

d. Less than 48hours
b. 48-60hours

C. More than 60hours
9) How employees are affected by covid-19?

Mentally affected
Physically affected

Financially affected

o 0o T o

All of theabove
10) Advantages of working from home

d. Spendingqualitytimewithfamily
b. Practicing oldhobbies
C. Cut down unwantedexpenses

d. All of theabove

11) Disadvantages of working from home

d. Disturbed by personallife
b. Disturbed by professional life
C. Both

12) How challenging is your job during covid-19?

d. Difficult
b. Neutral

C. None of theabove

13) Which  medium  do you prefer for
or conferences?

33
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d. Virtual mode

b. Non-Virtual mode
14) How did your organization support during covid-19?

d. Verymuch
b. Average

C. Notsupported

1 5) Have you faced any challenges while working from home during covid-19?

d. Yes
b. No

16) Howhasworking from homeimpacted your productivity?

Very much
Not sure
Very deadly

Moderate

T o 0 T o

Not atall

17) Did your company make any insurance  arrangements
or employees?

d. Yes
b. No

1 8) Whether any compensation has been provided to the employees during covid-
197

d. Yes
b. No

1 9) Have you developed any skills during covid-19?
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d. Yes
b. No

20) Howwouldyouratetheimpactsofcovid-19pandemiconyour quality oflife?

Very badly

a.

b. Neutral
C. Not atall

d. Moderate

21 ) Did company paid any medical expenses foryou?

d. Yes
b. No

22) How kind your higher officers during covid-19?

Extremely kind
Kind

Satisfied

o 0 T o

Not atall
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