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           ABSTRACT 

 

        Online Bike Store Application 

                                                         
 

In this Online Bike Store Application we are wanting to do sells and delivery of bike 
spare parts belonging to different brand items. As a bike spare parts owner or admin 
of the shop needs the details of what product, makes, models and type of material and 
material name. Based on this they fix the price and stock availability of the product 
and make delivery. And the owner of the shop can track the orders received by the 
customer daily and can track the location of the customer where they ordered, and 
who much revenue they earn can be seen in this application. As a customer side they 
have to fill a place order form to place the order and they can inquire the product 
currently where. And they will get a conformation mail of order placed. The main motto 
of this application is for bike spare parts owners to do their business online in more 
effective way and get more profitable. I have done this Project in Zoho creator platform.    
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Objectives 

 

The main objective of this online bike store application is to help the bike spare parts 

owner or retail owner to do their business online, because during the pandemic time it 

is very hard to sale their product in shop, so doing the business in online they also get 

profitable and the customer also be profitable to do their orders in online.  

 

The scope of this application, I have used Zoho creator platform which is a cloud 

software to create custom applications on your own without any prior coding 

experience or IT expertise. So that it is very easy to manage the database of all the 

customers and their orders. I have used different from and reports to separate the 

work so that the application is more effective.    
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CHAPTER 1 
 

                           INTRODUCTION 

1.1  Zoho Creator 

 
 

Zoho Creator is a cloud based software to create custom applications on your own, 
without any prior coding experience or IT expertise. 

Be it storing contacts, or managing an extensive inventory, or just about any other 
data-intensive action, you need not search for the exclusive app in the market that 
may not offer exactly what you want or may come with extraneous features which you 
would rather ignore. Instead you can build a neatly tailored application on your own 
using Zoho Creator, to get just what you want. 

To get started all you need is to chalk out the data you want to collect, and lay that out 
in a form, and Zoho Creator will power the database. Various field types can be 
dragged-and-dropped to Forms to collect various types of data. If you already have 
the data, for example in a spreadsheet, you can import it into Zoho Creator which will 
automatically create fields for the columns in the spreadsheet and import the data 
appropriately.    

Data once collected needs to be displayed, and reports help you with this. Reports 
display data in various formats like list, spreadsheet, calendar, timeline, kanban and 
map.    

There are also Pages which enable you code your own dashboards using HTML and 
various drag-and-drop elements. You could write a paragraph of text with the HTML 
block, then bring in one of the forms you made previously, and underneath let users 
see the data immediately in a table. You can add conditions, pull data from your 
database, and perform various actions.   

Then, you can add your own custom coding using our drag-and-drop Deluge editor. 
So no memorizing syntaxes any more. Use simple functions to show or hide fields, or 
automate actions and share forms, reports, pages or your entire application with your 
users. Zoho Creator lets you concentrate on automating your business process 
without worrying about maintenance, hosting, and scalability. With our native mobile 
apps, you can access real-time data from anywhere, anytime and on any device. 
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1.2 Prominent features of Zoho Creator: 

 

 Build applications quickly - You don't have to be a programmer to design great 
applications. Zoho Creator's drag-and-drop interface enables you to create 
custom business applications in a matter or minutes.  
 

 Secure access controls - Share your entire application or parts of it through a 
public link or a private email with users in your organization. Grant access to your 
application on a need-to-know basis and protect vital business data.   
 

 Automate business workflows - Add logic to your applications. Deluge, our 
powerful scripting language, will help you design and automate workflows with a 
minimal amount of code.   
 

 Stay connected on mobile apps - Access and update your data wherever you 
are with Creator's native iOS and Android apps. You can instantly capture 
signatures, scan bar codes, and get location details using your mobile device.   
 

 Gain actionable insights - Use custom reports to sift through large amounts of 
raw data and make meaningful decisions. Display your data as lists, calendars, 
summaries, grids, spreadsheets, and more. 
 

 Easy data integration across platforms - Zoho Creator has pre-built 
integrations with other Zoho products. It also offers you the flexibility to create 
custom integrations with numerous third-party vendors like Twilio, PayPal, Zapier, 
and many more. 

 Design forms to give you a handle on your business - Drag and drop fields to 
collect varied data like names, email addresses, and customer feedback.  
 

 Check your data, and check that off your list - Perform data entry checks and 
display error messages when incorrect data is entered into your forms.  
  

 Reach your customers through different channels - Customize and embed 
forms on your websites, blog posts, newsletters, and even on your Facebook 
page. 

   
 Stay up-to-date on work - Get real-time SMS or email notifications about orders, 

payments, and other transactions in your application. 
   
 Schedule tasks without trouble - Schedule periodic tasks to send out reports, 

event invites, and reminders.  
  
 Decide who gets to see what - Assign roles to your users and provide access to 

forms and reports relevant to their jobs. 
   
 Track changes in your applications - See who has changed records and when 

it happened through record audit. 
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 Get to your data faster - Sort and filter your data to fetch the information you 
need without hassle.  

  
 View your data in a glance - Build custom dashboards using Pages to monitor 

your performance indicators from one place. 
   
 Create virtual fences around locations - Use geo-fencing to collect data from 

fellow Creator users within a specific geographical location, like your workspace. 
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                                                               CHAPTER 2 
 
 

 Create the Application 

 
It will be easy for you to create an application once you are familiar with the core 
components of Zoho Creator. They are: 

 Forms - Collect and store the data. 
 

 Reports - View and analyze the data gathered through the Forms. 
 
 Pages - Customized HTML views. 

 
A Zoho Creator application comprises of one or more Forms, Reports, and Pages. 
Given below are the basic steps involved in creating and accessing a Zoho Creator 
application. 

2.1 Create Forms 

Every business generates a large volume of data, and hence data collection is the 
starting point. You can collect data through Forms in Zoho Creator. 

A Form is made up of one or more fields that allow the user to enter information. The 
Form Builder helps you create Forms easily with simple drag-and-drop of the required 
fields. By default, when you create a Form, Zoho Creator will create a table at the 
back-end to store the data submitted through the Form. 

2.1.1 Create relationship between Forms 

An Application is a collection of Forms that are closely associated with one another. 
Each Form is self-contained. It can function alone and need no other Form's aid to 
collect data. 

The Lookup and the Subform field can be used to establish the relationship between 
Forms. 
 A Lookup field on one Form fetches data entered into a field that resides on 

another Form. One-to-one and Many-to-many relationships can be established 
using single-select and multi-select lookup fields. You can draw relationship 
between forms in the same application or different applications. 

 A Subform field is used to created one-to-many relationships. You can add an 
existing Form as subform or directly create the required subform in your parent 
Form. 

 
2.1.2 Forms used in this Application 
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Product Year Form - To let the user input the year of the Spare parts. 
 
Product Make Form - To let the user input the make of the Spare parts. 
 
Product Model Form - To let the user input the model of the Spare parts. 
 
Material Name Form - To let the user input the name of the Spare parts. 
 
Material Type Form - To let the user input the type of the Spare parts. 
 
Location Form – To get the location from the user. 
 
Location Pincode Form – To get the location pincode from the user based on the 
location chosen. 
 
Place Order Form – To place order for bike spare parts with the required details and 
quantity. 
 
Material Inventory Form – To check the stock availability of each product. 
 
Customer Inquiry Form – To get the details of customers and auto populate in place 
order form. 
 
Order Sub Form – To get the details of order like Product Make, Model, Quantity 
Required. 
 
Warehouse Management Form – To send the details to the warehouse for dispatch of 
order. 
 
Minimum Stock report – To know the minimum stock of the product. 

 
                                            2.1 Place Order Form 
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                                   2.2 Warehouse Management   



7 
 

2.2 Create Reports 

Reports is one of the core components of Zoho Creator. It enables viewing of data that 
is collected via Forms. When you create a Form, Zoho Creator automatically creates 
a List Report for it. The Report's name is auto-set with - <form_name> Report. 
 
For example, assume that you have created a Form named "Employee". By default, 
Zoho Creator will create a Report named "Employee Report". This will display all the 
Fields that are present in your Employee Form. 
Note:  
 Default creation of a Report happens only for Regular Forms. 

 
 A Stateless Forms will not have its own Report, as data entered in a Stateless 

Form is not stored in Zoho Creator. 

 The relationship between Forms and Reports is one-to-many (1:M,) i.e., a Form 
can have many Reports, but a Report will be based on only one Form. 

 
2.2.1 Report Used in this Application 
 
Minimum Stock Report – The products which have below 10 stock will be stored. 
 
Order Sub Form Report – The product details will be stored here for order. 
 
Product Year Report – The year of products added will be displayed. 
 
Product Make Report – The makes of products added will be displayed. 
 
Product Model Report – The models of products added will be displayed. 
 
Location Report – The locations added will be displayed. 
 
Location Pincode Report – The pincode of locations added will be displayed. 
 
Customer Inquiry Report – The details of customers will be displayed. 
 
Place Order Report – The orders placed will be displayed. 
 
Order Tracking – Location of the order dispatched will be shown. 
 
Product Sales Analysis – To know the who many product orders done by the customer. 
 
Brand sales Analysis – To know in which brand the customer is ordered. 
 
Location Based sales – To know in which location the is ordered. 
 

https://www.zoho.com/creator/help/forms/
https://www.zoho.com/creator/help/views/list-view.html
https://www.zoho.com/creator/help/forms/form-types.html#Regular_Form
https://www.zoho.com/creator/help/forms/form-types.html#Stateless_Form
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                       2.3 Customer Tracking 
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                      2.4 Product sales analysis 

 

2.3 Add WorkFlow 

 
You can add business workflows, automated tasks and custom actions to your Forms 

and Reports to make your application more powerful and robust. The script builder 

provides a drag-and-drop user interface for defining the workflows and tasks quickly, 

without any errors. 

2.3.1 Work Flow used in this Application 

Place Order Form: 
 
Form Event: 

 On Create – (i) Disable Stock Availability, Unit Price and Total Cost. 

                                     (ii) Assign Order ID 

 Created or Edited – (i) Certain fields are hidden and disabled 

       (ii) On input of location pincode, number of days for delivery 
will be displayed. 
        (iii) On input of Product Make, model will be displayed and 
on selecting model, stock availability and unit price will be 
displayed. 
        (iv) On input of Quantity required, Total cost will be 
calculated with GST. 
        (v) On deletion or addition of row, row total cost and quantity 
will be updated. 

 On successful form submission – (i) Update the inventory stock of the products. 



10 
 

  (ii) Reflect Order Details. 
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                                    2.5 Place order Form Workflow 

 

Warehouse Management: 
Form Event: 

 On successful form submission, send email to customer mentioning product 

has been dispatched from warehouse. 
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2.4 Create a new Page 

1. Edit your application. 

2. Click Create New on the left, then select Page. You will be taken to the New 
Page screen. 

3. Enter a name for your Page. It accepts letters, numbers, and special characters. 

4. Define the Section under which you want to place this Page. You may: 
 Choose to create a New Section. This is the default behaviour. 

 Select one of the existing Sections in your app 

5. Click Create. You will be taken to the Page builder, where you can: 
 Select a template HTML code from Settings > Choose Template, near the 

top-right corner of the Page builder 
 

 Insert your own HTML and CSS code, and Deluge tasks to your Page 
 

 Embed Forms and Reports in your Page 
 

 Embed Widgets in your Page 
 

The Page builder offers two modes: the Script Builder and Free Flow Script. By 
default, you're shown the Script Builder - a drag-and-drop interface that displays 
the HTML, Embed and Deluge tasks on the left and the text editor on the right. If 
you are well versed in the syntax for adding Deluge expressions between HTML 
code, you can use the Free Flow Script to straight away code your Page. 
 

6. Click Save Script to save the Page. Ensure to Save Script before switching 
between the Script Builder and Free Flow Script modes. 
 

7. Click Preview near the top-right corner of the Page builder to preview your Page. 
 
 
  

https://www.zoho.com/creator/help/application/sections.html
https://www.zoho.com/creator/help/views/create-html-page.html#Inserting_HTML_and_Deluge_Tasks
https://www.zoho.com/creator/help/views/create-html-page.html#Embedding_Form/View
https://www.zoho.com/creator/help/views/create-html-page.html#Embedding_Widgets


13 
 

CHAPTER 3 

 

 Share your application with Users/Groups 

The Share page displays the layout of the application on the left side with the Forms 
and Reports arranged under each section. The application owner can share the entire 
application or only specific Forms and Reports, with particular users or user groups. 
 
In the Application Settings tab, the owner of the application can configure the overall 
application(application name, date format, time zone, etc.), customize the layout and 
theme, and rearrange the components and sections in the application. 
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CHAPTER 4 

 Access the Application 

By default, an application created in Zoho Creator is private. The Share feature lets 
you share your application with your users. Shared users can access the Forms, 
Reports, and Pages in your application based on the access permissions provided by 
you. Given below are the screenshots of Form, Report, and Page while accessing the 
application. 
 
4.1 Forms 

Access mode of the Place Order Form 

 

                                         4.1 Place Order Form  
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4.2 Report 
 
Data displayed in a list Report format while accessing the application 
 
 

                                      4.2 Place Order Form Report 

 

4.3 Pages 

Dashboard 

The dashboard consists of  

 Total number of orders received  

 Total number of orders received this month 

 Total number of revenue earned 

 Total number of revenue received this month 

 Total number of customer inquiries 

 Total number of order placed 

 A button to open customer inquiry form 

 Customer Tracking report 

 Customer Timeline report 

 Minimum Stock Report  

 Material Inventory Form Report 

 Location based Sales 

 Product Sale analysis 

 Location-wise Customer Data 

 Customer Business Data 

 Order Form 
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4.4 Screen Shots of the Application 
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                                       4.3 Screen Shots of Dashboard  
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CHAPTER 5 

 

CONCLUSION AND FUTURE WORK 

 

5.1 Conclusion 
 
Zoho Creator is a cloud software to create custom applications on your own without 
any prior coding experience or IT expertise. Zoho Creator's drag-and-drop interface 
enables you to create custom business applications in days rather than weeks. You 
can collect data, automate business processes or workflows, analyze the data in 
reports, and collaborate with your application users. 
 
Using this platform this application is very helpful for bike spare parts owners to do 
their business online, because during the pandemic time it is very hard to sale their 
product in shop, so doing the business in online they also get profitable and the 
customer also be profitable to do their orders in online. Using this application it is very 
simple to use to both owners and customers.   
 

5.2 FUTURE WORK 

In this online bike store application we add many features like image of the spare parts 

and good payment options and more products like car spare parts and also 

accessories like TV, Phone may be added in future. And can be implement more 

products, the ordering location can increased in future.  


