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ABSTRACT 

 
 
At present every successful employee has to pass through the dilemma of work life balance in 

personal and professional life. For the sake of leading a successful life, people do not hesitate to 

give extra time for achieving the objectives of life. In the process of getting extra mileage in their 

professional life they have to make a lot of compromise and sometimes mental piece also gets 

distorted. We have 24 hours at our disposal to deal with and it is up to us how to schedule and plan 

the same. It is rightly pointed out by experts, if our life span is 60 years (assumed to be) and if we 

sleep for 8 hours per day, than 20 years of our life span we used for sleeping only. So planning of 

our own time is important. At the end of the day priority matters a lot. In addition, relationships suffer 

and the person begins to experience loneliness and depression. The psychotherapist believes that 

mid-career professionals are most prone to having work-life imbalances. In the present paper it is an 

attempt by authors to present a study on work life balance dilemmas faced by nurses working in 

private hospitals. This study is based on primary sources of data and to some extent secondary 

sources. Various authentic journals, books and literature on the subject, newspapers, magazines, 

reports and studies were referred for the conceptual frame work of the study. The analysis is carried 

out on the basis of socio economic profile and general perception towards the personal and 

professional life. 
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CHAPTER 1 

INTRODUCTION 

          INTRODUCTION OF THE STUDY 

 
Personal goals and career objectives are the major factors of human life. Because 

these factors lead us to how-to live-in society in each individual life. Every organization 

is trying to improve their work life balance among the employees, so work life balance 

helps us to increase both the employee’s productivity and efficiency. The major 

objective of each organization is to get maximum output. So, work life balance helps to 

increase the business outcome level. The major factor that affects the work life balance 

is occupational stress. Occupational stress is affected by the individual’s mental health 

and physical health. These factors lead to labor turnover, absenteeism, job 

dissatisfaction, low productivity. So, this study is to discuss the impact of occupational 

stress and work-life balance. 

 
STRESS 

 
The term ‘stress’ is an inevitable factor which may affect every individual’s personal and 

professional life. The stress may be caused due to personal and / or occupational 

factors. The stress which is caused owing to occupational factors are known as 

‘Occupational Stress’. The hyper competitive business world has made tremendous 

changes in work culture of every organization, in order to provide highly competitive 

products and services to their customers, which in term reflect remarkable changes in 

work environment of every organization such as increased working hours, workload, 

targets, short deadlines, etc. Every individual spends considerable time of their personal 

time for earning through occupation or business, in order to improve their livelihood and 

to provide comfort life with all basic and luxury amenities to their dependents. In present 

scenario, it is a million-dollar question that whether the individual working in any industry 

able to balance their personal and professional life. 
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         OCCUPATIONAL STRESS: 

Occupational stress is a foremost hazard for various employees those who are working 

in the IT & Healthcare sector especially during Covid 19. Enlarged assignments, 

economizing, overtime, aggressive environments of work nature, and various shifts in 

working process are some of roots of stressful working for circumstances. Occupational 

stress is otherwise known as ‘work stress’ or ‘job stress’. Job stress is having major 

impact on employees’ psychological and physical wellbeing in many professions. The 

earlier studies also revealed that Job stress constitutes large emotional cost to 

employee wellbeing and sets a substantial financial burden on organizational 

performance. 

 
WORK RELATED STRESS 

 
 

Work-related stress is the response people may have when presented with work 

demands and pressures that are not matched to their knowledge and abilities and which 

challenge their ability to cope. Stress occurs in a wide range of work circumstances but 

is often made worse when employees feel they have little support from supervisors and 

colleagues, as well as little control over work processes. There is often confusion 

between pressure or challenge and stress, and sometimes this is used to excuse bad 

management practice. 

 
Pressure at the workplace is unavoidable due to the demands of the contemporary work 

environment. Pressure perceived as acceptable by an individual may even keep 

workers alert, motivated, able to work and learn, depending on the available resources 

and personal characteristics. However, when that pressure becomes excessive or 

otherwise unmanageable it leads to stress. Stress can damage an employees' health 

and the business performance. 

 
Work-related stress can be caused by poor work organization (the way we design jobs 

and work systems, and the way we manage them), by poor work design (for example, 

lack of control over work processes), poor management, unsatisfactory working 

conditions and lack of support from colleagues and supervisors. 
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Research findings show that the most stressful type of work is that which values 

excessive demands and pressures that are not matched to workers’ knowledge and 

abilities, where there is little opportunity to exercise any choice or control, and where 

there is little support from others. 

 
Workers are less likely to experience work-related stress when demands and pressures 

of work are matched to their knowledge and abilities, control can be exercised over their 

 
WORK LIFE-BALANCE: 

 
 

The term ‘work-life balance’ refers to what extent an individual is involved in and 

satisfied equally with their job and personal roles. Work life balance for individuals 

belongs to educational institutions are of great importance as it create knowledge for all 

sectors of society. Lack of balance in family and work life among academics will be 

harmful for all other sectors. Chandel & Kaur (2015) in their study quoted that, 

‘organizational initiatives are important in maintaining work-life balance of employees’. 

Earlier researches evident that, ‘a higher desire to achieve more, lead people to make 

extreme efforts that increase their working timing and they lost their work life balance’. It 

ultimately reduces level of satisfaction among professional and increased the level of 

stress experienced by them. It is evident that integrating and maintain work life balance 

into our lives is the current need of the hour. In common, the combination of high 

demands in a job and a low amount of control over the condition can tip to stress. 

 

        CAUSES OF WORK LIFE BALANCE 

 
There are three moderators that are correlated with work-life imbalance: 

 

 

1. Gender 
 

Gender, time spent at work, and family characteristics. Gender differences could lead to 

a work-life imbalance due to the distinct perception of role identity. It has been 

demonstrated that men prioritize their work duties over their family duties to provide 



4  

financial support for their families, whereas women prioritize their family life. 

2. Working Hours 
 

Spending long hours at work due to "inflexibility, shifting in work requirements, overtime 

or evening work duties" could lead to an imbalance between work and family duties. It 

has been demonstrated "that time spent at work positively correlate with both work 

interference with family and family interference with work, however, it was unrelated to 

cross-domain satisfaction". This could be due to the fact that satisfaction is a subjective 

measure. This being said, long hours could be interpreted positively or negatively 

depending on the individuals. Working long hours affect the family duties, but on the 

other side, there are financial benefits that accompany this action effect on family duties 

3. Family Characteristics 

 
Family characteristics include single employers, married or cohabiting employers, 

parent employers, and dual-earning parents. Parents who are employed experience 

reduced family satisfaction due to their family duties or requirements. This is due to the 

fact that they are unable to successfully complete these family duties. In addition, parent 

workers value family- oriented activities; thus, working long hours reduces their ability to 

fulfil this identity, and, in return, reduces family satisfaction. As for the married and/ or 

dual-earning couples, it seems that "not only require more time and effort at home but 

also are a resource for individuals to draw from, both instrumentally through higher 

income and emotionally through increased empathy and support." 

These theoretical frameworks include spill-over, compensation, work-family conflict, 

resource drain, enrichment, congruence, segmentation, integration and ecological 

theories. In addition to the above-mentioned theories, researchers in recent years have 

tried to explain work-family relationship through theories like border theory, boundary 

management theory, gender inequality theory, work-life management theory etc. All 

these theories provide insights into the relationship between work and family domains. 

The Role theory has been considered as the most common perspective for explaining 

the nature of work-family relationship which is evident in the literature. The Role theory 

has been discussed from two different perspectives - the scarcity perspective (also 

known as conflict perspective) and the enrichment perspective. 
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SCOPE OF THE STUDY 

 
The study on work life balance throws light on the balance maintained 

by the employees between their work and lifestyle. Work and life are two most important 

priority of any person and problems arise when there is an imbalance between these 

two. If work and life is not properly balanced it can lead to Stress. It adversely affects 

each other and can increase job dissatisfaction, affect family relations, stress related 

diseases and also productivity of the firm. The study can help the organization in 

improving the work life balance of employees without stress and thereby advance their 

overall performance and production. When the firm takes more care about the work life 

balance of the employees, they may improve their performance and thus the profit of 

the firm increases. Also, the employee can understand more about the importance of 

OBJECTIVES OF STUDY 
 
 

 
● To access the work life balance of the respondent. 

● To evaluate how work life affect the family life. 

 
● To analyse the work life balance of nurse working in private hospital. 

 
● To analyse the factor affecting work life balancing and productivity. 

 

 
LIMITATIONS OF STUDY 

 

 
● The sample selected for the study is small. So, the study is not comprehensive one. 

 
● Time constraint while doing the research. 

 
● The study is limited to private hospital 

 
● The Result is only based on the response from the Respondents 

 
 

 

 

 



6  

        INDUSTRY PROFILE 

 
The healthcare industry (also called the medical industry or health 

economy) is an aggregation and integration of sectors within the economic system that 

provides goods and services to treat patients with curative, preventive, rehabilitative, 

and palliative care. It includes the generation and commercialization of goods and 

services lending themselves to maintaining and re-establishing health. The modern 

healthcare industry includes three essential branches which are services, products, and 

finance and may be divided into many sectors and categories and depends on the 

interdisciplinary teams of trained professionals and paraprofessionals to meet health 

needs of individuals and populations. 

The healthcare sector includes many industries, sub-industries, and a wide variety of 

companies. Any company involved in products and services related to health and 

medical care are represented in the healthcare sector and further categorized under six 

main industries. These industries include pharmaceuticals, biotechnology, equipment, 

distribution, facilities, and managed health care. 

Pharmaceuticals 
 

 
The pharmaceutical sub-industry has been interesting to follow lately because of these 

affects that the Affordable Care Act have had on it. When the Affordable Care Act first 

 

into law the sub-industry struggled at first because of the new costs that stemmed from 

the bill. Those costs did not end up holding these firms back because once 2014 started 

a lot of firms, including Regeneron Pharmaceuticals, reported high revenues in their 

earnings reports. This is most likely because of all the new patients that the Affordable 

Care Act has given coverage to and thus allowing them to enter the market. 

Biotechnology The biotechnology industry’s constituents derive their value from their 

ability to develop, manufacture and market novel, patented medicines that generate 

multibillion dollar revenues (Wang). Compared to pharmaceutical companies, 

biotechnology firms are regarded as younger, faster growing and more innovative 

(Wang). Biotech companies also differ from pharmaceutical companies because they 

seek to develop new drug therapies strictly using biological processes rather than the 
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chemical processes. Biological processes use living factories such as microbes or cell 

lines that are genetically modified to produce treatments (Biotechnology by Amgen). 

 

Examples of treatments are as common as insulin injections and as complex as using 

gene therapy to replace defective genes in patients. Over the last year the biotech 

industry has seen considerable growth compared to the S&P 500. Comparing the 

performance of the NASDAQ Biotechnology Index (NBI) and the S&P 500 ETF Trust 

(SPY), the biotech industry has outperformed the S&P 500 by 60.20% (Yahoo Finance). 

Equipment 
 

 
Like drug companies, equipment is another important product of healthcare. The 

equipment industry consists of manufacturers of health care equipment and medical 

devices, creating products such as medical instruments, drug delivery systems, 

cardiovascular & orthopedic devices and diagnostic equipment (Investing). These 

products are distributed to hospitals and doctors and are used in the medical treatment 

of patients. Medtronic is an example of an equipment company that specializes in 

producing devices that are implanted into patients during surgical procedures. As for its 

valuation ratios, they are all significantly lower than the sector average. Although this 

can indicate a somewhat cheap stock, all the ratios are very much in line with the 

equipment industry average (Medtronic). With so many drug and equipment companies 

continuously creating products, there is need for a distribution industry.produced, the 

distribution industry is quickly growing. For example AmerisourceBergen, one of 

America’s largest distribution companies, has had a 485% increase in stock price over 

the last five years (AmerisourceBergen Corp). With a successful distribution industry, 

drug and equipment companies are able to effectively get their products to hospitals 

and other health care facilities. 

Facilities 
 
 

Healthcare facilities are the health care providers in the healthcare sector. It it where 

medicines are delivered to needing patients and where doctors practice medicine. In 

this sub-industry, companies provide a wide range of health care and social services 
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through hospitals, doctors' offices, nursing homes, outpatient surgery centres, and other 

facilities. In the last two years, the industry growth is lower than the average healthcare 

sector growth. The healthcare facilities industry is under great pressure of revenue 

growth. The hospital industry has combined revenue of $ 700 billion per year, but the 

top 50 organizations generate less than 30 per cent of revenue (first research inc.). Cost 

is relatively high in this industry because hospitals need expensive equipment such CT 

and MRI machines in order to operate. Another cost factor is the labour cost, sometimes 

making up as high as 40% of total revenue. The current trend for the industry is merging 

with competing facilities or even health insurance companies in order to provide more 

cost-effective care. 

Managed Health Care 
 
 

The managed health care sub-industry is described as a variety of techniques intended 

to reduce the cost of providing health benefits and improve the quality of care, in other 

words it is the health insurance industry. Compared with other sub-industries within the 

healthcare sector, managed health care has a higher rate of growth. As the health care 

act reform requires that everyone be insured, it is a great opportunity for insurance 

companies. 

 

 

 

 

 

 

 

 

 



9  

CHAPTER 2 

REVIEW OF LITERATURE 

A literature review is an overview of the previously published works on a specific topic. 

The term can refer to a full scholarly paper or a section of a scholarly work such as a 

book, or an article. Either way, a literature review is supposed to provide the 

researcher/author and the audiences with a general image of the existing knowledge on 

the topic under question. A good literature review can ensure that a proper research 

question has been asked and a proper theoretical framework and/or research 

methodology have been chosen. In other words, a literature review serves to situate the 

current study within the body of the relevant literature and to provide context for the 

reader. In such a case, the review usually precedes the methodology and results 

sections of the work. 

Sakthivel, G., & Yuvarani, M., (2020) carried out a research on topic “Exploratory 

Approach on Impact of stress on Quality of Work Life among Women employees in 

Erode District”. This study pointed that women, if employed, have manage job work 

along with their personal/family work hence, they fell more stress. Data was collected 

from 170 women working in higher education institution, to identify the factors which 

cause their stress and further its impact of QWL has been accessed in this study. The 

basic factors causing stress were identified as ‘excessive burden factor’ and lack of 

management support’. Researchers also suggested that there must be some stress 

relaxation programs and grievance redressal facility to minimize the stress. 

Harjani, A. & Pandit, R. (2020) through their paper “Understanding factors influencing 

Quality of Work Life through Different Models” highlighted some popular models to 

better know the QWL. On the basis of literature researcher analysed some models like 

Walten model (1973), Taylor model (1978), Levine Model (1984), Klott, Mundick & 

Schuster Model (1985), Namjundeswaraswamy & seamy Model (2013) and Bora Model 

(2015) and identified some major factor affecting QWL i.e. work environment, training 

and development, rewards and payments, career planning, climate and culture, 

organizational relationship, job satisfaction, working condition and worklife balance. 

An, Y, et al. (2020) examined “Prevalence of depression and its impact on quality of life 
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among frontline nurses in emergency departments during the COVID-19 outbreak” in 

China. This cross sectional study was carried out on 1103 Emergency Department 

nurses. In this study depression and quality of life was measured through a well 

structured 

 

 
Subbarayalu, A. V., & Al Kuwaiti, A. (2019) in their article “Quality of Work Life 

(QoWL) of faculty members in Saudi Higher Education Institutions: A Comparison 

between Undergraduate Medical and Engineering Program”. QoWL is important aspect 

determining long term relationship of employees with their working organizations. QoWL 

offer a bundle of benefit for both employer and employees. The paper focus on 

comparing the level of QWL among staff members of UG medical & UG engineering 

programs working in IAU (Iman Abdulrahman Bin Faisal University) situated in Saudi 

Arabia. This exploratory study is based on responses of 200 respondents (100 samples 

from both UG medical & UG engineering) selected through random sampling and their 

responses were collected through questionnaire having 5 subscales with 32 total 

dimensions. Karl Pearson correlation and student’s T-test were used to analyze the 

data. The study revealed no significant difference between two programs and overall 

QWL. A significant difference with regard to individual dimension such as working 

environment, job security and psychosocial factors was observed. A slightly low QWL 

was found in the medical program faculty as compared to engineering faculty. It was 

suggested to conduct future study across different courses offered by other Saudi 

Universities. 

Thakur, R., & Sharma. D. (2019) investigated the level of QWL of workers working in 

HPPCL with regard to some demographic variables through paper entitled “A Study of 

Impact of Demographic Variables on Quality of Work Life”. The use of various resources 

in the organization depends upon the efficiency of manpower and commitment for work 

amongst worker can be ensured through high QWL. The finding of the research 

demonstrated QWL was quite satisfied and out of 8 demographic variable age, gender, 

hierarchical level & marital status found to be insignificant. It was found that annual 

income has an effect on QWL. 
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Ekebosi, N. C. et. al. (2019) conducted a study titled “The Examination of Employees 

Perception of Quality of Work Life (QWL) in Federal Universities in Southeast Zone of 

Nigeria” to ascertain QWL perceived by employees working in federal universities of 

situated in Nigeria along with identifying the quality of relationship between 

management 

Marish, P. (2018) conducted research on QWL of women workers working in garments 

companies of Tamil Nadu and presented paper “Quality of Work Life Practices of 

Women Employees in the Garment Companies in Tamilnadu”. QWL consists three main 

aspect i.e. health, proper working time and fair remuneration. QWL targets to achieve 

human happiness. This empirical study covers 100 women employees working in 

garments companies in Salem and responses were collected through questionnaire. 

Chi-square test, ANOVA and percentage analysis is used to analyze the data. The 

finding of the study discovered that, the majority of respondents are satisfied with QWL. 

Better QWL among them promotes their dignity and growth, even wage and salary 

administration is satisfied. However study suffers some limitations of small sample size 

and non-suitability for comparable association in other districts and states of country. 

Rajinikanth, R. (2018) worked on identifying the effect of work environment and 

leadership on level of stress among the employees of bank in Cuddalore district of 

TamilNadu through paper “Influencers of Occupational Stress Among the Bank 

Employees in Cuddalore District”. Technological advancement, globalization and 

privatization also offer banking sector to adopt various reforms consequently 

contributing stress among workers. Using convenience sampling 100 respondents were 

selected and responses were obtained through questionnaires with 5-point scale. 

Results of path analysis revealed that both working environment and leadership affect 

occupational stress , which in turn affect QWL of bank employees. It was suggested to 

provide timely counseling and there should be regular stress management programs. 

La Torre, G. et. al. (2018) conducted a research on “Association between Work related 

Stress and Health Related Quality of Life: The Impact of Socio- Demographic Variables 

.A Cross Sectional Study In a Region of Central Italy” 61 workers of Frosinone and 

Rome working in different areas such as teachers, employees in supermarket, blue 

collar workers, white collar workers &health personnel between age of 18-65 years were 
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studied to find the association between QWL & work related stress, with the use of 

questionnaire and health survey. Student T-test and chisquare test along with SPSS 

reveal no significant differences between different types of workers. Some socio- 

demographic characteristics are associated with stress and female employees suffer 

more stress than male employees. It was found that age, gender, andeducation level 

effect stress. The study is beneficial for workplace health promoter with certain limitation 

such as use of self-report questionnaires which are “subjective” measures and 

longitudinal analysis is required for temporal ordering of variables. 

Hemlatha, V. (2017) conducted research titled “Quality of Work life of Women 

Employees in Tamilnadu Secretariat- A Study” and draw attention on QWL of Women 

working in secretariat of Tamilnadu along with factor affecting QWL. Female deals the 

double responsibility of balancing work and family life and in case of poor QWL, 

absenteeism, stress and dissatisfaction from job arises among them. This descriptive 

study uses responses of 468 women employees working in 37 departments from the 

population of 1616 female working in secretariat of Tamilnadu, collected through 

questionnaire, choose by stratified random sampling technique. The finding of the 

research revealed a moderate level of job satisfaction among women employees of 

secretariat. A significant difference was found between working women with regard to 

marital status, age and experience. The study suggested to enhance the health 

insurance facility and maintaining of crèche inside the campus along with improved 

atmosphere. 

Kumar, N. (2017) investigated on QWL of workers of paper industry and presented 

thesis titled “A Study on Quality of Work Life among the Employees of Paper Industry 

with Special Reference to Tamil Nadu”. The main purpose of the research to examine 

the factors affecting QWL of workers & identifying their level of job satisfaction along 

with effect of socio- economic factors on work environment of workers working in 

Seshasayee Paper and Boards limited (SPB) Erode, and Tamilnadu Newsprint and 

Papers limited (TNPL) Karur, the biggest key players in industry of paper. This 

descriptive study collects responses from 520 respondents working in TNPL and SPB 

through questionnaires selected by stratified and convenient sampling. The finding of 

the study revealed that workers working in SPB enjoy maximum satisfaction with regard 
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to work environment as compare to TNPL. Workers are satisfied with working hours, 

workload, grievance handling system, performance evaluation methods. It was 

suggested to constitute work assessment forum. 

Nayak, T. (2016) conducted a research on “Impact of Quality of Work Life on Turnover 

Intention: A Study on Private Health Care Unit in Odisha”. The main purpose of the 

research was identifying the effect of different job dimensions on degree of QWL. Being 

private sector is considered to offer improved health services, however no significant 

efforts has been made by private sector to improve the QWL of workers functioning with 

private health care established in 5 main cities of Odisha was selected through 

convenience sampling. Six independent variables i.e. physical job surroundings, job 

characteristics, payment and rewards, OS, advancement opportunities for career and 

social support consist job dimensions. It was revealed from the study that out of seven 

only six job dimensions has significant effect on QWL of health care employees and 

there is inverse relation between OS and quality of work life. The result showed a 

negative relationship between quality of work life and turnover intention of workers. It 

was suggested to improve QWL of health care employees proper clean and healthy 

physical work environment should be given. 

Narban, S. J. et. al. (2016) published a paper entitled “A Conceptual Study on 

Occupational Stress (Job Stress/Work Stress) and Its impacts”. Exploratory study was 

conducted on OS for identifying the causative factors &impact of OS. Excessive 

workload, poor interpersonal relations, job insecurity and dangerous healthy conditions 

create stress among workers. The study was descriptive in nature & secondary data 

was gathered from various sources. Different physical and psychosocial stressors 

deteriorate physical and mental health of workers. Occupational stress affects 

functioning of workers on work and lead to turnover and absenteeism. The finding of the 

study showed that stress lead to various subjective, behavioral and cognitive effects. 

Bharti & Warrier (2015) in Indian context aiming at studying the level of work-life 

balance has concluded that service sector employees possess moderate level of work 

life balance on various components with an overall score of 63 out of hundred. The 

above study has been referred as a benchmark study to examine the level of overall 

work life balance of the select organizations. 



14  

Devi and Raju (2013), in their study among 100 employees that almost all employees 

feel stress in their job due to job satisfaction, suspension and dismissal from job. Also, 

the employees prefer coping strategies personally by getting counselling and doing 

physical exercise. 

Irfana Baba (2012), in their study, “Workplace stress among doctors in government 

hospitals: An Empirical Study”, has studied the levels of stress among male and female 

doctors. He has found out that the doctors were serious sufferers of organizational role 

stress. 

Monika Arya and Satyawan Baroda (2012) in their study, “Occupational Stress Among 

Doctors: A Case Study of Pt. B. D. Sharma University of Health Sciences Rohta 

have observed that Scrutiny of daily routine ailments patients is one of the offshoot tools 

of management to reduce the stress of doctors. Further the study reveals that a large 

number of doctors feel stress at their work place due to lengthy working hours and high 

patient volume which directly affects their physical and psychological health. It is also 

noted that doctors were stressed at their work due to seniors’ pressure, dealing with 

critical patients, night duties and adverse press publicity. The management of the 

hospital should minimize the length of working hours up to 8-10 hours at a stretch which 

helps the doctors to manage and handle their work with less or no stress. 

 

 
Nirmanmoh Bhatia et al (2010) in their study, “Occupational Stress amongst nurses 

from two Tertiary hospitals in Delhi”, have carried out a study on 87 staff nurses. They 

have observed that majority of the nurses undergo Occupational stress due to their time 

pressure, handling various issues of life simultaneously with Occupation like caring for 

own children/parents, own work situation and high responsibilities. 25 Other significant 

stressors were the fact that their job required them to learn new things and that they had 

to attend to and too many patients at the same time. 

Doble & Supriya (2009) in their study have made an effort into the field who found that 

both the genders reported experiencing imbalance in work and life. The author suggests 

that there is a dire need to provide cohesive environment and improve work life balance 

practices so as to enable employees to maintain a balance with their lives and work. 
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This will ensure a healthy work place environment for employees and make the work 

more meaningful to them. 

Brough (2008) examined that there was an increasing indication that work and life 

imbalance impose a direct effect on societal issues like delayed parenthood, falling 

fertility rates, ageing population, and declining labour supply. It was documented that 

work life balance policies were beneficial for individuals, their families, organizations, 

and society as well. However, other researches demonstrated the associated benefits 

were not always realized and work life balance policies can result in gender inequalities 

and enhanced levels of conflict in work and life. This study related to social issues, while 

next study takes care of relevance of working hours in establishing work life balance. 

Bowers (2007) examined that, majority (85 percent) of recruiters have experienced 

candidates turning down jobs because they are not being offered enough WLB. 

Employees now find themselves sandwiched between work, the pressures of long 

commutes, upbringin 
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CHAPTER 3 

RESEARCH METHODOLOGY 

 

INTRODUCTION 

 
 

Research methodology is a way to systematically solve the research problem. It may be 

understood as a science of studying how research is done scientifically. In it we study 

the various steps that are generally adopted by a researcher in studying his research 

problem along with the logic behind them. It is necessary for the researcher to know not 

only the research methods/techniques but also the methodology. Researchers not only 

need to know how to develop certain indices or tests, how to calculate the mean, the 

mode, the median or the standard deviation or chi-square, how to apply particular 

research techniques, but they also need to know which of these methods or techniques, 

are relevant and which are not, and what would they mean and indicate and why. 

 

RESEARCH METHOD 
 

 
Quantitative method of research is used in the study. The study consists of 

questionnaire with 3 Sections Demographic, Work-life balance with 5 multiple choice 

questions. Work-life balance is measured with WLB scale. Participants were given 10 

minutes to fill the questionnaire and 118 responded. All the results were included in the 

analysis. 

 

RESEARCH DESIGN 
 
 

The research design refers to the overall strategy that you choose to integrate the 

different components of the study in a coherent and logical way, thereby, ensuring you 

will effectively address the research problem; it constitutes the blueprint for the 

collection, measurement, and analysis of data. 
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Descriptive research design is used in the study that describes a population, situation 

or phenomenon that is being studied. The design focuses on answering the how, what, 

when and where questions. In descriptive research, Descriptive analysis method is 

particularly used which describes a subject by further analysing it. 

 
HYPOTHESIS 

Hypothesis is really considered as the principal instrument in research. The 

derivation of a suitable hypothesis goes in hand in hand with the selection of research 

problems. A hypothesis, as a tentative hunch, explains the situation under observation 

so as to design the study to prove or disprove it. It gives a definite point and direction to 

the study, prevents blind search and indiscriminate gathering of data and helps to 

delimit the field of inquiry. In the study, 

 
H0: There is a significant relationship between the 

variables. 

H1: There is no significant relationship between the 

variables. 

 
 
          SAMPLE SIZE 
 
 

The accessible population of the study is 100 

 
          SAMPLE DESIGN 
 
          The Convenience sampling method is used for the study. 
 
 
          TOOLS FOR DATA COLLECTION 
 
 

Data were collected from both primary 
 

 
        PRIMARY DATA COLLECTION: 



18  

 

Primary data is a type of data that is collected by researchers directly from main 

sources through interviews, surveys, experiments, etc. Primary data are usually 

collected from the source where the data originally originates from and are 

regarded as the best kind of data in research. 

Primary data was collected through the questionnaire. 
 

 

TOOLS FOR STUDY 
 

 
The following statistical tools were used for this study: 

 

 
         PERCENTAGE ANALYSIS 
 

 
It refers to the special kind of rates, percentage are used to making the comparison 

between two or more series of data. A percentage is used to determine relationship 

between the series 

 
 

ANOVA techniques investigate any number of factors which are hypothesized or said to 

influence the dependent variable. In this study ANOVA was applied in order to test the 

demographic differences on the study variables. 

1. T TEST 
 
 

It is an analysis of two population means through the use of statistical examination. The 

t-test with two samples is commonly used with small size testing the difference between 

the samples when the variance of two normal distribution is not known. 

2. CORRELATION ANALYSIS 

 
Correlation was used to measure the closeness of relationship between two variables, 

more exactly of the closeness of linear relationship. But correlation does not predict 

anything about the cause-and-effect relationship. Correlation analysis was used 
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CHAPTER 4 

ANALYSIS OF WORK LIFE BALANCE 

 
INTRODUCTION 

 
An analysis was carried out taking consideration of the work-life 

balance of employees. It was of interest to the researcher to explore the significance of 

each of the demographic variable taking in to consideration each of the work-life 

balance factors. The demographic variables considered for this research are Age, 

Gender, Marital Status, Experience. 

DEMOGRAPHIC VARIABLES 

 
TABLE 4.1 AGE OF THE RESPONDENTS 

 

 
Table 4.1: 

Age 

 
Ag 

e 

 
Frequen 

cy 

 
Percenta 

ge 

Up to 25 Years 68 71.6 

26-35 Years 14 14.7 

36-45 Years 8 9 

Above 45 Years 6 5.9 

Total 95 100.0 

Figure 4.1. Shows the Age group of Sample 
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 INTERPRETATION 

 
 

The above table shows that 71.6% of the respondents belongs to the age up to 

25 years, 14% of the respondents come under the age of 26-35 years, 8% of the 

respondents are under the age group of 36-45 years and 5.3% belongs to the age 

group above 45 years. It is inferred that there is a higher percentage of 71.6% of the 

respondents in the age group 25-YEARS years and the lowest percentage of 5.3% . 

 

GENDER OF THE RESPONDENTS 
 

 

S.NO GENDER FREQUENCY PERCENTAGE 

1 MALE 24 26.1% 

2 FEMALE 68 73.9% 

 TOTAL 92 100 

 

Figure 4.2. Shows the Gender group of Sample 
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        INTERPRETATION: 

 
 The table above shows that 73.9% are Female and 26.1% are Male. 

 

 
                          It is inferred that highest 73.9% are Female and lowest 26.1% are Male 
 
 

 

4.3 MARITAL STATUS OF THE RESPONDENTS 

 
 

 

4.3 Marital Status 

 
Marital Status 

 
Frequency 

 
Percentage 

Married 
29 30.9% 

Unmarried 
65 69.1% 

Total 
94 100.0 

 
 

 

Figure 4.3. Shows the Marital status of Sample 
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INTERPRETATION: 

The table shows that 30.9% are Married and 69.1% are Unmarried. It is inferred 

that highest range of sample 69.1% are unmarried and the lowest range of sample 

30.9% are Married 

 

 
EXPERIENCE OF THE RESPONDENTS 

 
 
 

 

4.4 Experience 

 
Experience 

 

Frequenc y 

 

Percentag e 

Less than 5 Years 33 35.1% 

5-10 Years 18 19.1 

11-15 Years 29 30.9 

Above 15 Years 14 14.9 

Total 94 100.0 

 

Figure 4.4. Shows the Experience of Sample 
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INTERPRETATION: 

 
The table above shows that 76.3% of the company respondents are having less 

than 5- year work experience, 14.4% of population are having work experience of 5-10 

years, 6.8% of the population are having 11-15 years of experience and 2.5% of the 

people are having an experience of above 15 years. It is inferred that people with less 

than 5 years of work experience are the highest with 76.3% and people with experience 

. 

 

SHOWING ANALYSIS  TOWARDS WORK-LIFE BALANCE 

 
 

H0 = There is a Significance between Marital Status and 

Work life Balance  

H1 = There is no significance between Marital Status and 

Work life Balance 
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Does Between Groups 3.128 1 3.128 7.2 .00 
 

Significan 
company 

provide with 

proper 

employment 

benefit 

plans(retire 

ment 

and pension) 

Within Groups 

Total 

50.160 117 .432 
33 8

 
t 
 
 

 
53.288 118 

 

How much 

time do you 

spend with 

your friends 

and family on 

daily 

basis 

Between Groups 

Within Groups 

Total 

1.222 1 1.222 4.0 

35.219 117 .304 24 

 
36.441 118 

.04 

7 
Significan 

t 

 

Do you think 

that if 

employees 

have good 

work-life 

balance, the 

organization 

will be more 

effective 

and 

successful 

Between Groups 

Within Groups 

Total 

2.554 1 2.554 1.6 

181.141 117 1.562 36 

 
 

 
183.695 118 

.04 

3 
Significan  

How do you 

rate the 

Flexible 

Between Groups 

Within Groups 

.003 1 .003 .00 

6 

63.285 117 .546 

.93 

8 

 
Not 

Significan 
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Working 

Hours 

provided by 

the 

company 

due to 

current 

Work-Life 

Managem 

ent 

Policy 

 
 
 
 
 
 

63.8 

 
 
 
 
 

118 

   significant 

Does the 

company 

organize 

celebrations 

and picnics to 

manage 

work-life and 

personal life 

Between Groups 1.059 1 1.059 3.3 

63 

     .03 

         9 

 
Significan t 

Within Groups 36.534 117 315 

Total  
 
 

37.593 

 
 
 

118 

 

 
 

INTERPRETATION 
 

There is a significance between marital status and Does company provide with 

proper employment benefit plans (retirement and pension) p=0.008. 

There is a significance between marital status and how much time do you spend 

with your family and friends on daily basis p=0.047 

There is a significance between marital status and do you think that if employees 

have good work-life balance, the organisation will be more effective and 

successful p=0.043 

There is no significance between marital status and how do you rate the flexible 

working hours provided by the company due to current work-life management 

policy p=0.938 
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There is a significance between marital status and 

does the company organize celebrations and picnic to manage work-life and 

personal life p=0.039 

 
 
 

T TEST 
 

Questions Factor N Mean Std. 
 

Deviatiom 

Sig. Remarks 

Does family 

problem 

cause stress 

at your 

workplace 

Married 89 4.46 0.538 0.031 SIGNIFICANT 

Unmarried 29 4.59 0.463 0.034 SIGNIFICANT 

Do 

financial 

motivation 

s reduce 

the 

stress 

Married 89 4.55 0.532 0.047 SIGNIFICANT 

Unmarried 29 4.59 0.463 0.050 SIGNIFICANT 

Does the 

company 

provide 

maternity 

leave 

to the 

employees 

Male 21 4.41 0.565 0.048 SIGNIFICANT 

Female 97 4.75 0.628 0.083 NOT 

SIGNIFICAN 

T 

Do you think 
 

that if 

Male 21 4.62 0.584 0.053 NOT 
 

SIGNIFICANT 
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employees 

have good 

work-life 

balanve the 

organization 

will be more 

effective and 

successful 

Female 97 4.75 0.568 0.060 NOT 

SIGNIFICAN 

T 

I feel time 

pressure 

to work 

Upto 25 
 

Years 

19 3.95 0.970 0.043 SIGNIFICANT 

26 – 35 
 

Years 

29 3.76 1.185 0.50 SIGNIFICANT 

Do you feel 

lack of co- 

operation in 

office 

Upto 25 
 
Years 

19 4.05 0.970 0.028 SIGNIFICANT 

26 – 35 
 

Years 

29 4.31 0.660 0.032 SIGNIFICANT 

INTERPRETATION 

 
There is a significance between age and I feel time pressure to complete work p=0.043 

 

There is a significance between age and do you feel lack of co-operation in office 

p=0.028 

There is a significance between marital status and does family problem cause 

stress at your workplace p=0.031 

There is a significance between marital status and do financial motivation 

reduces the stress p=0.047 

There is a significance between experience and does the company provide 

maternity leave to the employees p=0.048 

There is no significance between experience and do you think that if employees 

have good work-life balance the organization will be more effective and 

successful p=0.053 
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CORRELATION 

 
 

Correlation analysis was done to understand the relationship between work-life 

balance. 

 

Correlations  

STRES 

S 

WORKLIFEBALAN 

CE 

STRESS Pearson 

Correlation 

1 -.163 

 
Sig. (2-tailed) 

 
.048 

 
N 118 118 

WORKLIFEBALAN 

CE 

Pearson 

Correlation 

-.163 1 

 
Sig. (2-tailed) .048 

 

 
N 118 118 

 
 
 

 

From the above table, there is a strong negative relationship between work life 

balance, i.e., changes in one variable are strongly correlated with changes in 

other as the coefficient value is -0.163. The Sig. (2-tailed) value here is 0.48. This 

value is less than .05.. 
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CHAPTER 5 

FINDINGS 

 

 
                 DEMOGRAPHIC VARIABLES 

 
 

 71.9% of the respondents belong to the age up to 25 years, 14.6% 

of the respondents 

 come under the age of 26-35 years, 8.3% of the respondents are 

under the age group of 36-45 years and 5.2% belongs to the age 

group above 45 years. It is inferred that there is a higher percentage 

of 71.9% of the respondents in the age group 25-30 years and the 

lowest percentage of 5.2% of respondents in the age group of above 

45 years 

 73.1% are Female and 26.9% are Male. It is inferred that highest 

73.1% are Female and lowest 26.9% are Male 

 67% are unmarried and 30.5% are married. It is inferred that highest 

range of sample 67% are unmarried and the lowest range of sample 

30% are Married 

 35.8% of the company population are having less than 5 year work 

experience, 18.9% of population are having work experience of 5-10 

years, 30.5% of the population are having 11-15 years of experience 

and 14.7% of the people are having an experience of above 15 

years. It is inferred that people with less than 5 years of work 

experience are the highest with 35.8% and people with experience 

above 15 years are the lowest with 14.7%. 
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5.1.1ANOVA 

 
 

 There is a significance difference between Age and I feel stressed 

during my work p=0.006 

 There is a significance difference between Age and I think physical 

environment in the workplace cause stress p=0.048 

 There is a significance difference between Age and I work after 

ordinary working hours to finish the assignments p=0.040 

 There is no significance difference between Age and Do you find it 

hard to sleep because your mind is occupied with workload p=0.400 

 There is a significance difference between Age and Are you satisfied 

with the job p=0.031 

 There is a significance difference between marital status and Does 

company provide with proper employment benefit plans (retirement 

and pension) p=0.008. 

 There is a significance difference between marital status and How 

much time do you spend with your family and friends on daily basis 

p=0.047 

 There is a significance difference between marital status and Do you 

think that if employees have good work-life balance, the 

organisation will be more effective and successful p=0.043 

 There is no significance difference between marital status and How do you 

rate the 

 There is a significance difference between marital status and Does the 

company 

organize celebrations and picnic to manage work-life and personal life 

p=0.039 
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                        5.1.2 T TEST 

 
 There is a significance difference between age and I feel time 

pressure to complete work p=0.043 

 There is a significance difference between age and do you feel lack 

of co-operation in office p=0.028 

 There is a significance difference between marital status and does 

family problem cause stress at your workplace p=0.031 

 There is a significance difference between marital status and do 

financial motivation reduces the stress p=0.047 

 There is a significance difference between experience and does the 

company provide maternity leave to the employees p=0.048 

 There is no significance difference between experience and do you 

think that if employees have good work-life balance the organization 

will be more effective and successful p=0.053 

 
 

        5.1.3 CORRELATION 

 
 

 There is a strong negative relationship between work life balances, 

i.e. changes in one variable is strongly correlated with changes in 

other as the coefficient value is -0.163. The Sig. (2-tailed) value 

here is 0.48. This value is less than 

 

05. Therefore, it can be concluded that there is a significant 

correlation between the levels of work-life balance. 

 
 
 

SUGGESTION 

 
 

● The organization should try to find out causes of problems which 

create stress, rather than the effect of stress at workplace. 
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● The management should hold regular meetings to discuss unit pressure. 
 

● New techniques like Chitchat breaks, Therapy dogs (Pets) should be 

adopted in the organisation. 

● Workload must be assigned to once capacity and calibre. 

 
● The management should introduce flexibility in work schedule to 

enable staff to cope with domestic commitments. 

● Management should encourage hobbies like (painting, photography, 

music, drawing etc) inside the organisation. 

● Management should provide paid vacation time to concentrate on 

their work-life balance. 

● The management should take initiatives to promote mental health of the 

employees. 

● The management should give priority to employee’s health care to 

improve work- life balance. 

 
 

CONCLUSION 
 
 

The motive of this study was to investigate the level of work-life 

balance of staff nurses in private hospital employees. The study was also 

conducted to determine the relationship between work-life balance. The 

results of the study reveal that there is negative level of occupational stress 

among the staff nurses in the hospital. The correlation analysis identified a 

negative relationship between work life balance. Hence, changes in one 

variable may be used to make changes in another. The implication of this 

empirical article is notable since little research prevails concerning work life 

balance among staff nurses in hospital. This project may help in framing 

appropriate policies and practices within the hospital to identify the causes 

of stress and how to balance the work life in an organization. STUDY ON 

WORK-LIFE BALANCE OF EMPLOYEES 
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ANNEXURE QUESTIONNAIRE 

 

PERSONAL INFORMATION 

 
               1.Age: 

 
a. Upto25

Year 
b. 26 -35 

Years 
c. 36 -45 Years 

 
                            d.Above 45 Years 
 

 
 
               2.Gender 

                            a.Male 

                           Female 

4. Experience: 

 
A. Less than 5 years 

 
B. 11-15 years 

 
C. 5-10 years 

 
D. Above 15 Years  

 

5 I think physical environment in the workplace cause stress. 

a. Strongly disagree 

b. Disagree 

c. Neutral 

d. Strongly agree 
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6.I work after ordinary working hours to finish the assignments. 

                           a.Strongly disagree 
                           b .Disagree 
                           c.Neutral 

                           d. strongly agree 

 

                7. Do you find it hard to sleep because your mind is occupied with work? 

e. Strongly disagree 

f. Disagree 

g. Neutral 

h. Strongly agree 

i. Agree 

 

8.Are you satisfied with the job? 

a. Strongly disagree 

b. Disagree 

c. Neutral 

d. Strongly agree 

e. Agree 

 

9.I feel time pressure to complete work? 

a.Strongly disagree 

b.Disagree 

c.Neutral 

d.Agree 

e. Strongly agree 

 

10.Do you feel a lack of cooperation in the office? 

a.Very often 
b.Often 
c.Rarely 

d.Very rarely  
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11.Does family problems cause stress at your workplace? 

a. Strongly agree 

b. Agree 

c. Neutral 

d. Disagree 

e. Strongly disagree 

 

12.Do financial motivations reduce the stress? 

a. Strongly agree 

b. Agree 

c. Neutral 

d. Disagree 

e. Strongly disagree 

 

13.Do you able to balance between time at work and time at other activities? 

a. Strongly agree 

b. Agree 

c. Neutral 

d. Disagree 

e. Strongly disagree 

 

14.Are you satisfied with the working hours of the organization. 

a. Strongly agree 

b. Agree 

c. Neutral 

d. Disagree 

e. Strongly disagree 

 

15.Do you feel that you are able to balance your work life 

a. Strongly agree 

b. Agree 
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c. Neutral 

d. Disagree 

e. Strongly disagree 

 

16.How often do you think or worry about work (when you are not 

actually at work or traveling to work) 

a. Strongly agree 

b. Agree 

a. Neutral 

b. Disagree 

c. Strongly disagree 

 

17.Do you think with the efficient work life management policy 

organization is able to retain its employees? 

f. Strongly agree 

g. Agree 

h. Neutral 

i. Disagree 

j. Strongly disagree 

 

18.Does the company provide maternity and paternity leave to the employees? 

k. Strongly agree 

l. Agree 

m. Neutral 

n. Disagree 

o. Strongly disagree 

 

19.Does the company organize celebrations and picnics to manage 

work life and personal life? 

p. Strongly disagree 

q. Disagree 
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a. Neutral 

b. Agree 

c. Strongly agree 

 

20.How do you rate the Flexible Working Hours provided by the company 

due to current Work Life Management Policy? 

a. Strongly disagree 

b. Disagree 

c. Neutral 

d. Agree 

e. Strongly agree 

 

              21.How much time do you spend with your friends and family on a daily basis? 

a. Strongly agree 

a. Agree 

b. Neutral 

c. Disagree 

d. Strongly disagree 
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