
A STUDY ON EFFECTIVENESS OF WELFARE MEASURE 
FOR EMPLOYEES UNDERTAKEN BY ICF 

 

 
Submitted in partial fulfillment of the requirements for the award of 

 
MASTER OF BUSINESS ADMINISTRATION 

 
 
 

by 
 

ARAVIND J 

Register No.41410032 
 

 
 

 
SCHOOL OF MANAGEMENT STUDIES 

 

SATHYABAMA 
INSTITUTE OF SCIENCE AND TECHNOLOGY 

(DEEMED TO BE UNIVERSITY) 
Accredited with Grade “A” by NAAC I 12B Status by UGC I Approved by AICTE 

JEPPIAAR NAGAR, RAJIV GANDHI SALAI, CHENNAI - 600 119 

 
 
 
 

 
MAY 2023 



 
 

SCHOOL OF MANAGEMENT STUDIES 
 

BONAFIDE CERTIFICATE 
 
 

This is to certify that this Project Report is the bonafide work of ARAVIND J 41410032 

who carried out the project entitled “A STUDY ON EFFECTIVENESS OFWELFARE 

MEASURE FOR EMPLOYEES UNDERTAKEN BY ICF” under my supervision from 

January 2023 to March 2023. 

 
 

 
Dr.S.KRISHNAKUMARI MBA., Ph.D. Vijay Sailesh ,chief officer 

Internal guide  External Guide 

 
 
 
 

Dr. BHUVANESWARI .G MBA.,Ph.D 
Dean – School of Management Studies 

 
 

Submitted for Viva voce Examination held on   
 
 

 

Internal Examiner External Examiner 

Administrator
Typewritten text
05/05/2023



DECLARATION 

 
 
 
 

I ARAVIND J (41410032) hereby declare that the Project Report entitled “A STUDY 

ON EFFECTIVENESS OF WELFARE MEASURE FOR EMPLOYEES 

UNDERTAKEN BY ICF” done by me under the guidance of Dr.S.KRISHNAKUMARI 

MBA., Ph.D. is submitted in partial fulfillment of the requirements for the award of 

Master of Business Administration degree. 

 
 
 
 
 

 
DATE: 

 
 

PLACE: 
 

ARAVIND J 

Administrator
Typewritten text
05/05/2023

Administrator
Typewritten text
Chennai



ACKNOWLEDGEMENT 

 
 
 

I am pleased to acknowledge my sincere thanks to the Board of Management of 

SATHYABAMA for their kind encouragement in doing this project and for 

completing it successfully. I am grateful to them. 

 
 

I convey my sincere thanks to Dr. G. Bhuvaneswari,MBA.,Ph.D Dean - 

School of Management Studies and Dr. A. 

Palani,MBA.,M.Com.,M.Phil.,Ph.D Head - School of Management Studies 

for providing me necessary support and details at the right time during the 

progressive reviews. 

 
 

I would like to express my sincere and deep sense of gratitude to my Project 

Guide Dr.S.KRISHNAKUMARI,MBA.,Ph.D. for his valuable guidance, 

suggestions and constant encouragement paved way for the successful 

completion of my project work. 

 
 

I wish to express my thanks to all Teaching and Non-teaching staff members of 

the School of Management Studies who were helpful in many ways for the 

completion of the project. 

 
 
 
 
 
 
 

 
ARAVIND J 



 
 

TABLE OF CONTENTS 
 

CHAPTER NO CHAPTERS 
PAGE 

NO 

 ABSTRACT 1 

I INTRODUCTION 1 

 1.1 INTRODUCTION 1 

 1.2 INDUSTRY PROFILE 7 

 1.3 COMPANY PROFILE 9 

 1.4 NEED FOR THE STUDY 12 

 1.5 SCOPE FOR THE STUDY  12 

 1.6 OBJECTIVES OF THE STUDY 12 

II REVIEW OF LITERATURE 14 

III RESEARCH METHODOLOGY 19 

 3.1 RESEARCH DESIGN 19 

 3.2 DATA SOURCES  19 

 3.3 QUESTIONNAIRE DESIGN  19 

 3.4 ANALYTICAL TOOLS 20 

IV DATA ANALYSIS AND INTERPRETATION 22 

V FINDINGS, SUGGESTIONS AND CONCLUSION 41 

 5.1 FINDINGS 41 

 5.2 SUGGESTIONS 42 

 5.3 CONCLUSION 42 

VI BIBLIOGRAPHY 43 

 REFERENCES 43 

 WEBSITES 44 

 ANNEXURE 45 



 


